OBLUU YCJTOBUS 3A MIATEXXHU CMETKU U YCNYTH,
OEBUTHU KAPTU U PAMOAU3EH OHJIAVH 3A OU3UYECKM
JIMLUA

I. MPEOMET

1. Hacroswmre O6wM ycnoeus ypexaaT OTHOLIEHMATA  MeXpy
Pandansenbark (bvarapus) EAL (Hapuyana no-Hatatsk bawkata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexasawy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNyrW, W3RCBAHETO HA AeBMTHWM kapTM M nonseaHeto Ha Paidamsen
OHNAMH:

1.1. oTkpuBaOHe, BOAEHE M 3GKPUBAHE HA  MAATEXHM CMETKM,
BK/TIOYMTENHO HA MIATEXHA CMETKA 30 OCHOBHM ONnepaumy;

1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermeHe HA NAPM B HANMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NACTEXHM OMNEPALMM, BKMIOYMTENHO MPEXBbPIASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:

1.4.1. u3nbnHeHMe HA NNATEXHM HAPEXACHMS 3a [UPEKTHH nebutu,
BKIOYMTENHO €RHOKPATHU BUPEKTHU AebuTH;

1.4.2. uM3nbnHeHWMe HA NAATEXHW HAPEXAAHWS 30 KPEAWTHW MPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMIHM NPEBORAK;

1.4.3. u3nbnHenue Ha nnatexuute onepaumm no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu kouto ceracueto Ha Knuenta 3a
M3MBIHEHME HO  MIATEXHATA ONepauus € AAAEHO  MOCPEACTBOM
TENEKOMYHMKALMOHHO, LUMPPOBO MM MHPOPMALMOHHO YCTPOMCTBO M
NAAWAHETO € U3BBPLUEHO KbM OMEPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO AeiCTBd CAMO  KaTo
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn go cMeTKM M cMeTkM, obCayXBaLM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasane, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AeGUTHM
KapT;

1.7. NORQBAHE HQ HOPEXAAHMS M ACOBAHE HA CBINACKS OTHOCHO CMETKM
u/van xapt upes Paindaisen [upekt u ABTopU3aLMOHEH LIEHTP;

1.8. npepocrtaggHe Ha ycAyrM MO MAGTEXHA CMETKA 30 OCHOBHM
onepaumnu no pega Ha pasgen VIl Ha HacToswmte Obwu yenoems;

1.9. npexsbpnsHe Ha MAATEXHA CMETKA

1.10. ppyrv, kouto bBaHkata Moxe pa Cb3gape 3a M3NON3BaHE OT
Knuenra;

2. Hacroswmure O6wm ycnoens ca sagbaxutenin 3a Knuewta w
NPEACTABNSBAT HEPA3AENHA YACT OT CbOTBETHWUTE AOTOBOPEHOCTM 3a
NOA3BAHE HA MAATEXHA YCAYra W/WAM MNATEXEH WHCTPYMEHT, KaTto
MckaHe-porosop 3a uspasaHe Ha pebUTHO KAPTA M MPEROCTaBSHE HA
6aHkoBM ycayrn  3a  duamuecku  nmua u/wam ppyr  6aHkos
dopmynsp/3aseneHne/aoroBop 30 NOA3BAHE HA MAATEXHA ycnyra u/unu
MAATEeXEH MHCTPYMEHT (HapuuaHM no-HataTek obwo Mckane-poroeop,
ckmiodenn Mexay barkara u Knuenra).

Mpu HecvoTsetcTBe Mexpy HacToswmte OBm ycnosus M ycnoemsTa,
3an10XeHu B KOHKpeTHoTo VickaHe-goroeop, ce nmpunarar pasnopepbure
Ha KoHKpeTHoTO MckaHe-gorosop.

3. OrnHowenunsta mexpy bankata u Knuenta otHocHo nnatexHute
YCNyrM M MAGTEXHUTE MHCTPYMEHTU — GE3KOHTOKTHM AebUTHM KapTv M
Paindainsen OHITAMH, ca onucanu B Hactoswute Obwm ycnosus, kouto
BKNMIOYBAT OBLUM PA3AENM, MPUNOXMMM 3a BCMYKW MAQTEXHW YCIYrM W
MHCTPYMEHTH, M CMELManHM PA3BENH, B KOMTO Ce OMMCBAT creundukute
Ha pebutHa kapta u Pandansen OHANH.

4. KbM CMETKM, KOMTO He Ce M3MOA3BAT 30 PA3NNALAHMS Ce NpuAarar
NPABMNOTA 30 E[HOKPATHWM MNATEXHM ONEpauMH, PEeraMEHTUPALLM
YCNIOBMATA 30 BHOCSHE M TErneHe OT TaX.

5. Tlpean otkpueaHe Ha nnatexHa cMmetka KnueHTsT nonyyasa
Hactoawmre O6wm ycnosus, Mckane-gorosop, Ob6lum ycnosus 3a genosa
penHoct Ha bawkarta, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paindansenbark (bvarapus) EALL 3a knuenTn pusnueckn nuua B opucute
WMAK Ce 3aMO3HABA CbC ChLUMTE HA MHTEPHET cainTa Ha bankarta. Knnentst
TpabBa A ™ npueme, B CAy4ai Ye pewu AA MON3BA MAATEXHM
ycnyr/nnatexHu MHCTPYMeHTH, npegocTtaesHu ot bawkara.

6. Tlo speme Ha penctaneto Ha Mckaneto-porosop KnueHtst nMa npaso
npu nouckeaHe Aa nomyuu Hacroswmte OBy ycroBMs Ha XapTMeH Wu
APYT BLAFOTPAEH HOCUTEN No cMucbna Ha Tean Oblu yenosus.

Il. DJAHHU 3A BAHKATA

7. Pandamsenbark  (Buarapus) EALl e  ToproBcko  ApyxecTeo,
PEerUCTPUPaHO B TbPIOBCKUS PErMCTbP KbM AreHLMs MO BMMCBAHMATA C
EMK 831558413;

JNuuens 3a ussbplusaHe Ha Gaxkosa geiHoct Ne B12 va BHB, 3anosea
PO 22-2254 ot 16.11.2009r. Ha BHB;
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Cenanvwe 1 agpec Ha ynpasnenue: rp.Codus 1407, paion Jloseney,
6yn. Hukona Banuapos 55, Excno 2000;

TenedoH 3a spr3ka ¢ kanentn: 0700 10 000 (Vivacom) u 1721 (Al
Telenor)

Tenedon 3a 6nokupane Ha barkosu kaptu: 02/9624 102 - peHoHowHo
OT NoHenenHUK 10 Hepens.

Tenedon 3a 6noknpare Ha poctena go Pandansen OHNAMH: 02/91
985 666 ot 08:00 go 20:00 yaca, oT NoHegenHUK A0 NETHK.

WutepHert cait: www.rbb.bg

PabotHo epeme ¢ Knuertn B oduumantm pabothn arn: ot 08.30 po
17.00 yaca.

8. KoMneteHTHMST opraH, oTrosopeH 3a Haasopa cnpsmo bawkata kato
AOCTABYMK HA NaatexHu ycnyru, e bHB.

lil. OTKPUBAHE HA MJIATEXXHA CMETKA

9. lpu oTkpuBaHe Ha nnatexHa cMeTtka KnueHTsT npepgocrass Ha
Bankata cneanute fokyMeHTM 1 MHGOpPMaLMS:

9.1. AMYHM [OHHM HO  TATYNSPS HA CMETKATd MO AOKYMEHT 3a
COMONUYHOCT;

9.2. NWMYHM [QOAHHWM NO [OKYMEHT 30 CAMOMUYHOCT M MOAMMCUTE HA
NMLATA, KOMTO MMAT MPGBO AQ CE PA3MOPEXAAT C MAPUTE MO CMETKATA;
nopnMcuTe Ha Tesu AMua Tpsbea AQ CO MOMOXEHM B MPUCBCTBUETO HA
ymbJHOMOLLEH 30 ToBa cnyxwuten Ha bBaHkata unn pa ca sasepenn
HOTAPMAITHO.

9.3. Opym panHu 1 uHdopMaums, Kouto no npeueqka Ha baxkara ca
HY>XHM 30 M3MbIHEHME HA 30AB/KEHUSTA 1 30 MO3HOBOHE HO KJMEHTUTE U
MON3BAHMTE OT TIX BAHKOBM yCryTH;

9.4. MLIHOMOLLHO, GKO UMQ TAKOBA, C KOETO TUTYNSPST OMPABOMOLLABA
ppyro nuue/nMua A OTKPUBA/T MAATEXHA CMeTKA M [d  ce
PA3MNOPeXAd/T € NApuTe MO CMETKATA, MPM CNA3BAHE HA ChepHuTe
npaeuna:

9.4.1. 30 KnMeHTM GBArOPCKM NWLA —MBIHOMOLLHOTO AQ € M3rOTBEHO
Bbpxy obpasew Ha Bankara (8 cnyyait ye e Bbpxy obpasey Ha Knuenra,
Bankata Moxe pa otkaxe npuemaHeto My). TuTynspsT Ha cmeTKaTa
nonara MOAMMC BbPXY MbIHOMOLUHOTO JIMYHO MPEA  CAyXMTEN Ha
Bakkara, onpasoMolleH 30 TOBO M B MPUCBCTBME HA MbIHOMOLLHMKA,
koiTo aasa obpasey of noanuca cu. o M3KkloYeHHe, MOAMMUCHT HA
TUTYNSPS MOXe [d € 3aBepeH HOTAPMAHO OT BBbAraPCKU HOTAPUYC WM
OT BBLArAPCKM KOHCYN B 4yXOUHQ, KATO B TO3W CAYYAH MBIHOMOLYHOTO He
MOXe [a € MOAMMCAHO, CbOTB. 30BEPEHO, nMpean noseve or 1 (epHa)
roaMHa npeau npepctassHeto My B bawkata. [pu npepcrassHe Ha
MBIHOMOLLHO, 30BEPEHO OT BBATAPCKM HOTAPMYC WK BBAFPCKM KOHCYN
B uyx6uHa, Barkata B3emMa peluerne W yBepoOMSBA KIMEHTA [AANM Lie
NpUEME MbIHOMOLHOTO CNef W3BbPLUBAHE HA HEOBXOAUMMTE MO HEMHA
NPeLeHKa MPOBEPKH.

9.4.2. 30 KNMEHTU 4yXAECTPAHHM NMLA - NPMEMAT CE MbIHOMOLLHM
usroteeHn Bbpxy obpasey Ha bawkata. Tutynspst Ha cmetkata nonara
MOAMMC BbPXY MbAHOMOLLHOTO AM4YHO npep cayxuten Ha bawkara,
OMPABOMOLLIEH 30 TOBA M B MPUCBLCTBUE HA MbIHOMOLLHMKA, KOWTO AGBA
obpasel; oT NoaANUCa cu. TUTYASPAT HA CMETKATA M3PUYHO MOCOYBA EAMH
oduc Ha bankata, B koo we Gbae 0BCNYXKBAH YPES MBIHOMOLLHMK.
Bankarta BCTbNBA B 1EN0BX OTHOLLEHMS C HOB KIIMEHT YYXAECTPAHHO ULE
COAMO MPY NIUYHO MPUCBCTBME HA KAMEHTA.

9.4.3. Bcuukn npepctaBeHn MbIHOMOLLHM 30 PA3MNOPEXAaHe CbC CMETKM
u/vMan aBoapu no cMeTku, Tpabea fa GLAAT NOTBLPXKAGBAHM MUCMEHO M
NIMYHO OT TUTYNAPS MPed YMbJHOMOLEH 30 ToBa Ciyxuten Ha bawkara,
Ha Bceku 3 (TpM) ropmHK OT NpeacTassHe Ha MbaHOMoLHOTO B Bakara.
Mpu nuMnca Ha NOTBBLPXAEHME CHIIACHO MPEAXOAHOTO MU3pPEYeHUe,
BaHkata MMa NpaBoTo [a OrPaHMYM MPABATA HA MLIHOMOLWHWKA AA CE
PA3MOPEXAT CbC CMETKUTE HA TUTYNAPS.

10. UsMeHeHus B pokymentute no un. 9.1, un. 9.2, un. 9.3 v un.9.4.
MMaT cuna no oTHoleHue Ha BaHkata, camo or MomeHTta, B KOWTO
Barkata e buna nMcMeHo yBeaoMEHA 3a TX OT ONPABOMOLLEHO NULE.
11. BaHkata Moxe AQ M3UCKBA W APYrM AOKYMEHTM 30 OTKPMBAHE M
BOAEHE HA MIATEXHA CMETKA, 30 KOETO MPEABOPMTENHO YBEAOMSBA
NULIETO, KOETO OTKPMBA CMETKATA.

12. Beska otkputa cMetka ce obosHasasa ot bankara ¢ yHukaneH
MAEHTMMKATOP — MeXAyHapopeH Homep Ha Gankosa cmetka (IBAN),
konto KnmeHTsT ce 3ambMXABA AG MOCOYBA MPM BCSKO MIATEXHO
HapexpaHe. bankata usrotes meceuHo ussnevenue (Msenevenue) u ro
npepoctass Ha TUTynsps 6e3NNaTHO HA XAPTUEH HOCMTEN MPK MOMCKBAHE
8 oduc Ha barkara.

IV. CbITIACUE 3A U3MBJIHEHUE U OTTEMNSHE HA
MNATEXXHA OMEPALNA

13.  KnuentsT gasa curnacue 3a usnbaHeHWe Ha [natexHata onepauus
(Hapuyana no-natatsk MO) nocpeactsom noanucaxu craHaapTHM dopmu
HQ NNATEXHM HAPEXAAHMA, AENO3UPAHM HA XAPTUEH HOCHUTEN MM no
€NeKTPOHEH MbT.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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13.1. C uen orpaHMycBOHE HA PMUCKA OT HEPA3PELUEHM  MAATEXHM
onepauuu, bakata cu 3anasea npasoto, npu nnaTtexHW onepaumu,
CbIIACHETO 30 KOMTO € AAAEHO OT Mb/HOMOLLHMK, HO XAPTUEH HocuTen,
Aa notbpcu TUTynsps HA CMETKATA 30 M3PUYHO MOTBbPXAEHUE HA
onepaumsTa 1 Aa OTKAXE A4 NPUEME 30 U3MbIHEHWE HOPEXAAHETO, aKO
He Mosy4u NOTBbPXAEHUE OT TuTynsps.

14. HapexpaHeto unn cvracneto Ha Knueta, B ponsta My Ha
nnateu, 3a usnbaHeHue Ha O moxe na 6wvae otrernero ot Knuenta no
BCAKO BpEMe, HO He Mo-KbCHO OT MomeHTa, B koito [1O e crawana
HeoTMeHMMa. 3a HeotMmeHuma ce cuuta 1O cnep nonyyasaHeto Ha
NAATEXHOTO HapexaaHe ot bakkara.

15. Koraro MO no 4n.14 ce u3ebplIBO MO MHULUMATMBA HA MM Ypes3
NonyyaTens, NIATeLbT He MOXEe A OTMEHS MIATEXHOTO HAOPEXAAHE crep
NPERaBAHETO My MK CeA KATo e [A/ CBOETO ChINACHE 3d M3MbJHEHME
va MO s nonsa Ha nonyyarens.

16. Koraro KnueHTsT, KOMTO NORGBA MAATEXHO HAPEXAAHE, Xende
NAATEXHOTO HapeXpaHe AA Gbae M3MBIHEHO HA OMpEepeneH AeH MM B
A€Hs, CnefBaly W3TUYAHETO HA onpedeneH cpok, KnueHTsT Moxe pa
OTMEHM NAATEXHOTO HAPEXAAHE HAW-KLCHO A0 KPas HA paboTHMUS AeH,
NPERXOXAALL, YTOBOPEHMS AEH.

17. Tpu aupekten pebut KnuewtsT B ponsta Ha nnatel Moxe A
OTMEHM MNATEXHOTO HAPEXAAHE HAW-KbCHO A0 KPas HA paboTHMS AeH,
NPERXOXAALL, YrOBOPEHMS A€H 30 3AABIKABAHE HO CMETKATA My.

18. Cnep ustuaHeto Ha cpokosete no un. 14 —4n. 17 no-rope, Ho He
NO-KbCHO OT 30BEPSBAHE CMETKATA HA MOMy4aTens, MIATeXHOTO
HapexaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAY
Knuenta u Bakara, kato & caysaute no un.17 ce usmcksa 1 cbrnacueto
HQ MONyYaTeNs HA CPeAcTBaTa.

19. bBaHkata MoXe AG HAYUCAABA TAKCA 30 OTMSHA HA MAQTEXHOTO
HapexpaaHe, cbrnacHo aencteawata Tapuda Ha baknkara.

20. lnaTexHoTo HapexaaHe ce OTTerns B NucMeHa ¢popma.

21. baHkata Moxe [a  OTKAXE M3MLIHEHMETO Ha  MNATEeXHO
HapexpaHe, 3a koeTto KnueHTsT e gan cbraacue, camo ako:
21.1. TlnaTexHOTO HApeXAaHe He ChEbPXKA BCHYKM  CrieunduyHm

ycnoems cbrmacHo MckaHeTo-goroBop M/Man APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu ckmiousaHe Ha porosopa, Hactoswmre OB
ycnosus u Obmte ycnoems 3a genosata perHoct Ha bawkara;

21.2. W3ambaHeHWETO Ha NAGTEXHOTO HapexaaHe 6u  Hapywmno
pasnopeabu Ha GLATAPCKOTO 30KOHOAATENCTBO, ChbRebHO pelueHue MM
peLueHue Ha NybauyHK OpraHy;

21.3. bBaHkaTta yBE[OMSBA MUCMEHO KITMEHTA 30 MPUYMHUTE, AOBENU O
OTKO3 30 W3MbJHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
sabpaHa 30 npepocTaBsHe HA NOROGHA  MHPOPMAUMS  CBIIACHO
HOPMOTMBEH OKT.

22. B cnyyai ue KAMEHTBT M3MON3BA YCAYTM MO MHULMUPAHE HA
nnawaHe u/MaM NpegocTassHe HA WHPOPMALMS 3a CMeTKa OT TpeTa
CTPAHA AOCTABYMK HA MAATEXHW ycnyru, ce cuuta, ye Knuentst e pan
CBIIOCMETO CH 30 PA3KpUBAHE HO BaHKoBA TaMHA OT cTpaHa Ha bawkara
KbM TPETA CTPAHA [OCTABYMK HA MIAATEXHMU YCITYTH.

V. U3NBAHEHUE HA MNATEXXHU ONEPALIUA

23. MOMEHTT Ha NOAYYaQBOHE HA MNATEXHOTO HApexadHe e
MOMEHTBT, B KOMTO DaHKATG nonyyasa NAATEXHOTO HAPEXAQHE,
npepapeHo npsko o KnueHta unu kocseHo oT uaun Ypes nonyyarens, no
AOTOBOPEHUTE MeXAy CTPaHWTE pPel M HAYMH 30 NOAyYaBaHe HA
NAATEXHOTO HAPEXAAHE cbrnacHo 4n.13.

24. Korato MOMeHTLT Ha nonyyasaHe He e paboteH geH 3a bawkata
HO nAaTeua, NAATeXHOTO HAPEXAAHE Ce CMATA 30 MOMYYEeHO Ha
cneasalms paboTeH aeH.

25. TInatexHn HOPEXACQHWS Ce MPUEMAT 3Q W3MbIHEHME CbINACHO
KpaMHUTEe CPOKOBE, NPeRBUAEHH B AeicTeawata Tapuda Ha bawkara.
26.  Axo KnneHTsT Xenae nnatexHoTo HapexaaHe Aa 6bae U3mbiHeHO
HO ONpepeneH AeH WM B AEHS, CNEeABAll M3TMYCGHETO HA onpeaene
CPOK, 30 MOMEHT HO MOMYyYaBAHE HA MAATEXHOTO HAPEXHAAHe ce CMSTa
YroBOpeHMs AeH, a aKo To3u AeH He e paboter 3a barkara - cnegealums
paboteH geH.

27. B cnyyai HO HEROCTATLYHA HAAMYHOCT MO MAATEXHATA CMETKA Ha
Knuenta 3a usnbnHenmero Ha MO, BaHkata otkasea usmbnHeHueto Ha
nAaTeXHOTO HapexaaHe. baHkata csoespemerHo ysepomssa Knuenta
3a HeusnbaHeHueto Ha MO.

28. bankata obpabotea MAGTEXHM HAPEXAAHMS B 4yXAECTPAHHA
BQJIYTA Bb3 OCHOBA HA MOpaAeHu ot knueHta kopektHn SWIFT appec,
(BIC) wnv ppyr upentudukatop Ha bawkata Ha nonyuatens u
IBAN/yHukaneH wuaentudukatop Ha nonyyatens. [lpu nopaeaHe Ha
MnatexHo HapexpaaHe B nesa, KnueHTsT nocousa W3MckeaHWTe 30
usnbnHerneto BIC u IBAN Ha cMetkata Ha nonyyartens.
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29. HenpepoctaBiHETO, HEMBAHOTO MM HETOYHO MPEROCTABSHE HA
RaHHMTE No un.28 Moxe pa posepe po 3abassHe B obpabortkata unu
HeusnbiHEeHMe Ha npesojd. baHkaTa He HOCKM  OTFOBOPHOCT 3G
M3MbIHEHME HA HAPEXAQHMS C rpelwHo npepoctaseHn ot Knuewta
6AHKOBM AETAMNM.

30. BaHkata Moxe pa  oTkaxe M3MbAHEHME HA  NAATEXHOTO
HAPEeXAAHEe, aKO TO € MOMbIHEHO HEYET/IBO.

30.1. bBaHkata Moxe pa OTKOXeE M3MLAHEHMETO HA  MAATEXHA
ornepaums WM ROCTbM A0 MNATEXHA CMETKA, B CNYHAH Y€ W3MbIHEHMETO
WM BOCTBIBT Ce M3BbPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA
NAATEXHM YCIyrM, KOSTO He ce e upeHTMguumpana npeg bankara u/wnm
He e BnucaHa B Perncrbpa BopeH ot bHB 3a anueHsupanute poctasumum
usBbpLUBALM naaTexHu yenyrm no 3MYTC.

31. Korato nnatexHoto HApeXpaHe € M3MbHEHO B CbOTBETCTBUE C
nocoyenus 8 Hero IBAN mnu yHukaneH uaentuukatop, HapexaaHeTo ce
CMSTA 30 TOYHO M3MbJIHEHO MO OTHOLUEHME HA NOMYYaTENs.

32. bBaHkaTta He HOCK OTTOBOPHOCT 3Q HEU3MBIHEHMETO MM HETOYHOTO
WM3MbIHEHWE HO MIATEXHA OMNEPALMS MPWU HETOYHOCT HA MOCOYEHMS OT
Knuenta yHukanen uaentudmkatop.

V1. CPOKOBE 3A U3MbJ/IHEHUE HA NMNIATEXXHU YCNYTU

33. Tlpu usnbiaHeHMe HA NAATEXHWM ONEpPALMM B JIEBOBE, E€BPO WM
CBBP3GHM C EAHOKPATHA OBMSHA HQ BANYTA MEXAy NeB W eBpo, npw
ycnosue, ye obMmsHaTa ce W3BbpWBA Ha Teputopusta Ha P. Bwnrapus,
KOKTO W MPU NPE3rPAHUYHN MIATEXHM ONepaummn B €BPO KbM AbPXABA OT
Esponeiicko mkoHomuuecko npoctparcteo (EMM), nnatexHata cmetka
Ha 6AHKATG HA MOMyYaTENs Ce 30BEPSBA CbC CyMATA HA MNATEXHATA
onepauus, HAM-KbCHO AO Kpas Ha cnepsalms paboTeH AeH cred
MOMEHTO HO MONMYYdBOHE HA MIATEXHOTO HapexaaHe. B caywai Ha
M3MbAHEHWE HA MAATEXHW OMEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3Q
MsnbAHeHMe e ABa PabOTHW AHM OT MOMEHTA HA MONyYaBaHE HA
MNAATEXHOTO HAPEXAAHE.

34. Tlpu nnatexHK onepauuu BB BANYTA, PANMYHA OT NOCOYEHATA B
4n.33 no-rope, B pamkute Ha EMIM cpoksT 3a usnbaHeHMe e MAKCMMYM
4eTMpyu paboTHM AHM.

35. B cayyai ve cmetkuMte Ha nnateua M noayyatens ce BOAAT B
BaHkata, BambOpLT HO  3aBEpPSBAHE HA MAATEXHATA CMETKA HA
nonyyarens e Cblyust paboTeH aeH.

36. Cpokosete 3a usnvnHenune Ha 1O u3sbH nocoyenute B 4n.33 - un.
35 no-rope ce onpegenst chracHo geicteawara Tapuda Ha Baxkara.
Mpu msmbnHeHne Ha nnatexHu onepaumnn B neea ypes RINGS, Baxkara
HO NIATeLa OCUrypsiBa 30BEPSBAHE HA MIATEXHATA cMmeTka Ha baHkarta
HO MonyyaTens B Cblums pabOTEH AEH, B KOMTO € MOAYYEHO MNATEXHOTO
HApPEeXAaHe.

37. BanbopbT HO 30BEPSBAHE HA MNATEXHATA CMETKA HA MONy4YaTens e
He No-KbCHO OT PabBOTHMS fAEH, B KOWTO cMeTKaTa Ha baHKata Ha
nonyyatens e 3asepera cvc cymara no MO. Banbopbt Ha sapbmkasaHe
HO CMETKATA HA MIATELd € HE NO-PAHO OT MOMEHTA, B KOWTO MIATEXHATA
cMeTka ce sapbmxaea cbec cymara no MO. bawkarta Ha nonyuarens
ocurypssa cymata no MO Ha pasnonoxenue Ha nomyyatens HesabasHO
CneA KaTo cMeTkata Ha 6aHKATa Ha MonyyaTens e 30BepeHd C Ta3u
cyma.

38. [lpu BHaCSHE HA NAPM B HOMMYHOCT MO MAATEXHATA CMETKA,
BaHkata ocurypsiea Ha pasnonoxeHue cyMata W onpepens BAMbOpA HA
3aBepsiBaHe He3aB6ABHO CNep NONyYaBAHE HA CPEACTBATA.

VII. MNATE)XKHA CMETKA 3A OCHOBHMU OMEPALIUM

39. bankarta otkpusa M npuema Aa Boan GescpoyHa lNnatexHa cMetka
30 OCHOBHM OMEPALMM HA OCHOBOHWE NopnucaHo MckaHe-gorosop of
KNWeHTa, ypes koeto baHkata npuema Napu 30 CbXpaHeHWe M U3BbPLLEA
no HapexpaHe Ha KnueHTa MnWM HErosM HARAEXHO YMBIHOMOLEHM
NPeacTaBuTENM NIALLAHMS, B IPAHULMTE HO HOSIMYHOCTTA MO CMETKA.

40. TlnatexHaTa CMETKa 30 OCHOBHM OMEPALMM € MIATEXHA CMETKA,
BogeHa B 6bArapckM nesose, upes KOSTO ce MPEfoCTaBAT  YCIyrH,
cvrnacHo 4n. 118, an.1 ot 3MYMC.

41. baHkata npuema pa otkpue M [a BOAM Ha umeto Ha Knuewta
camo epHa [natexHa cMeTka 30 OCHOBHW onepauum camo B BvArapcky
nesose.

42. TerneHWs M NNAWAHMS MOTAT AC CE W3BLPLUBAT AO PA3MEPA Ha
HQNMYHOCTTA MO CMETKATA, Cnep MPUCNOACHEe HA  AbIKUMMTE 30
TPOH3OKUMSTA  TAKCM M KOMMCMOHM, cbrmacHo masa  Cegma  Ha
peicteawata B MoMeHta Tapuda 30 TAKCUTE M KOMMCMOHHMTE HQ
Paindaisenbark (bvarapus) EAL 3a knueHtn dusnueckmn amua.

43. baHkata ocurypsea Bb3MOXHOCT no [natexHata cmeTka 3a
OCHOBHM ONEPALMK A Ce M3BbPLUBAT HEOTPAHMYEH BPOM Onepaumy.
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44. Tutyngpar Ha [natexHata cMeTka 30 OCHOBHM OMEPALMK MMA
NPaBO HA AOMBAHMTENHM YCNyTM KbM CMeTkata no ceon u3bop u
xenaxue. [Mon3BaHeTo UM He e 30ABMXKMTENHO YCIoBME 30 OTKPUBAHETO
¥ BOJEHETO HA CMETKATA, KAKTO W OTKA3bT HA TWUTynsaps Ad MOA3BA TAKWBA
ycnyru He Moxe pa Obae cueTeH KATO YCNOBME 3a MPEKpPATSBaHE Ha
cMeTkata Ha Tutynaps ot bankara.

45. Ha ocHosanne un. 119 an.5 3MYMNC bakkata uma npaso aa
OTKOXE OTKPMBAHETO HA MNATEXHO CMETKA 30 OCHOBHM OMEpALyM,
Koraro:

45.1. Tutynspst Beye nputexasa nnartexHa cmetka B bawkara, upes
kosTo Moxe faa nonsea ycnyrute no un. 40 Pasgen VIl Ha Hactoswmre
O6ww ycnoeus;

45.2.  Tutyndapst peknapupa, ye NpuTeXasa MIATEXHA CMETKd, BOAEHA
ot ppyra 6aHKa, Ypes kosTo Moxe aa nonsea ycnyrute no un. 40 Pasgen
VIl Ha HacToswmte Obwm yCnosus.

46. baHkata ce 30AbAXABA AA OTKPME MAM [A HAMPABM OTKA3 3d
OTKPUBAHE HA CMETKA 30 OCHOBHW MIICTEXHM ONEPALUM B CPOK HE Mo-
kbcHo oT 10 pHM Cnea NoayYaBAHE HA BCMYKM HEOOXORMMM BOKYMEHTM
30 OTKPUBAHE HA CMeTKa.

47. [lpekpatseare Ha [orosopa npu [lnatexxHa cmeTka 30 OCHOBHM
onepaumu:

47.1. Tlo B3MMHO MUCMEHO ChINIACHE HA CTPAHMTE;

47.2. EpHoctpaHHo ot KnuMeHTa ¢ efHOMECeYHO  MUCMEHO
NPE[M3BECTME, B CYYAI Ye KIIMEHTBT HIMA 3agbikeHus kbm Bakara;
47.3. EaHoctpanHo no npeuerka Ha baxkarta B cnegxute cnyyam:
47.3.1.Korato KnueHTsT yMULLNEHO € M3NON3BaN NNATEXHATA CMETKA 3a
HE3OKOHHM Lenu;

47.3.2. .Ako no nnaaTtexHaTa cMeTKa B MPOABMKEHWE HA noseve oT 24
MeceLa He e OCbLUECTBEHA MIATEXHA onepaums;

47.3.3. Ako KnnenTst e npegoctaeun HesspHa uHbopmaums, 3a aa My
6bpe OTKPMTO MNATEXHA CMETKA 3a OCHOBHM OMepauuu, Korato
NPefoCTaBIHETO HA BAPHA WHPOpMauMs 6u [oBENO A0 OTKA3 3a
OTKPUBAHETO M.

47 .3.4. Ako Knuentt He npebueasa sakoHHo B Esponetckms cbios;
47.3.5. Ako KnuentsT Bnocneactene e otkpun & bankata wnn apyra
6aHKG BPYra NAATEXHA CMETKA, KOSTO My AABA Bb3MOXKHOCT AA MOM3BA
Bcnukmn yenym no un.40, Pasgen VIl ot Hactoswmte Obwu ycnosus;
47.3.6. Ako KnueHtst Hapywasa yrosopkute ¢ bawkara, cbracko
Hactoswwmte Obwm ycnoeus, Tapudata u Mckaneto-gorosop
MpekpatssaHeto Ha porosopa ot bawkata Ha ocHosawue 4n.47.3.1. u
47.3.3. Bnusa B cuna He3abaeHo.

Korato Batkara npekparsea [oroopa Ha Apyro ocHoBaHWe, CbIMACHO
un.47.3.2.,47.3.4.,47 .3.5. n 47 .3.6., baxkata ysepomsea Knuenta 3a
MPMYMHUTE W OCHOBOHMSTO 30 MPEKPATIBAHETO C  [iBYMECEYHO
NPEenM3BECTME, C M3KNIOYEHUE HA CIyYaMTe, B KOWUTO PA3KPMBAHETO HA
OCHOBQHMATA 30 MPEKPATSBAHE MOXE Ad 3ACTPALIAT HALMOHANHATA
CUIYPHOCT Mnn obLiecTseHus pea.

48. 3a HeypepeHWTe B HOCTOALMS PA3LEN OTHOLEHWS Mexay bankara
n KnueHta, Bb3HMKHOAM BbB Bpb3Ka € ycnyrata [lnatexHa cMetka 3a
OCHOBHM ~ OMEPALMK,  MPUIOXUMM  Ca
ocTaHanute pasgenu Ha Hactoswute Obu ycnosms.

CbOTBETHUTE TEKCTOBE HA

VIIl. DEBUTHA KAPTA

Hacroawmst pasaen ypexaa otHowenusta mexay barkara n Knuenta
(Hapuuan no-Hatatbk u Kaprogbpxarten) Bbe Bpb3ka C M3RABAHETO M
obcnyxeaHeTo Ha pebuthn kapti (Kapra).

VIIl.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
49. baHkata OTKPMBA PA3NAALLATENHA CMETKA (HOPUYAHA MO-HATATBK B
Hactoswus pasgen Cmetka) Ha umeto Ha Kaprogspxartens u uspaea
OCHOBHQ M NO uckaHe Ha KapTogbpxatens aombaxutenHa/m kapra/u, ¢
nepcoHaneH uaentudukaumoren Homep (MMH), mssecren camo Ha
Kaprogspxarens, Ha ocHoeaHue noanucaHo Mckare-gorosop. Kaprara
ce M3A0BA Bb3 OCHOBA HA CKAloyeH forosop mexay bawkarta, kaproeute
OPraHM3aLMM 1 KOPTOBUTE ONEPATOPM.

50. Kaproabpxatenst Moxe AA M3MON3BA CMETKATA 30 M3BLPLUBAHE HA
NAATeXHM onepauun ceracHo Hacroswmte O6wm ycnosus ¢ wunm Ges
usnonssaxe Ha Kaprara.

51. Hocrenbt po CMetkata ypes Kaprarta ce ocbLiecTssBa Ypes BCUYKH
Tepmutantu  yctponctea ATM u MIOC, obosHauenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPORHA kapToea opraHusauus: Visa u Mastercard.
52. Or Cwmerkara upes Kaprta Morar [a ce M3BbpLUBAT MAATEXHM
onepauMu B PAMKMTE HA OMNPEAeneHUTe ONEPALMOHHM JIMMUTU W
cbrnacHo npaeunara Ha Visa u Mastercard. B cnysait Ha HepoctaTbuHa
HanuyHoct no Cmetkata Ha Knuenta 3a usnviaHenneto Ha 1O baxkara
OTKA3BA W3MBLAHEHMETO HA MIATEXHOTO HAPEXAAHE, C U3K/IOYEHME HA
cnysaute no 4. 75 svs Bp. ¢ un. 268 no-gony.

53. Tpu msevpwsare Ha onepaumn Ha ATM/TIOC & ctpanara ebe
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BaNyTa, pasnuyHa oT sanytata Ha CMeTkaTta, CyMaTa Ha onepauusta ce
npesanytMpa oT neea e Banytata Ha Cmetkata no  Kkypc
kynysa/npoaaea Ha baxkata 3a 6eskacosu onepaummn, obsseH 3a peHs
Ha obpabotka Ha onepaumsta. Mpyu onepaumu, 3ebpLUBAHKM B Yy 6EUHA,
CyMaTa HO OMepauusTa ce NpeBanyTMpa OT BANyTaTd HO ONEpPaLMATA BbB
sanytata Ha CMetkata no kypc Ha bawkarta 3a kapTosu onepaumu,
obsseH 3a peHs Ha obpabotka Ha onepaumsta. Mudopmauusta sa
KypCOBeTe 30 KapToBM onepauuk Ha baxkata ce nybnukysa Ha MHTepHeT
ctpanuuarta i: www.rbb.bg.

54. bankata usrotes ussneverne (Msenedenne) u ro npepoctass Ha
Kapropbpxatens 6e3nnatHo Ha XpTMEH HOCUTEN NMPM MOMCKBAHE B OUC
Ha bawkara.

VIiil.2. YC/NIOBUA 3A U3OABAHE U NON3BAHE HA OEBUTHA
KAPTA

55. Kaprata npepcroBnsea  Cpeactso  3a  OTAGNEYEH AOCTBM  HA
Kaprogspxarens go Cwmetkara, no kosto e wuspapeHa Kaprara, 3a
M3BBPLUBAHE HO MAGTEXHM M HEMIATEXHW ONEPALMH B CTPAHATA W B
yyxbuHa, B cwoteetcTeMe C uanckeanusta Ha Visa, Mastercard
BeACTBaLOTO BBArAPCKO 30KOHORATENCTEO.

56. Kaprara ce usnonsea camo nmyHo ot Kaproabpxatens.

57. baxkarta He uspasa Kapra upes nuaHomoLHo.

58. Kaprara ce uspaea saegro ¢ MNH, ypes kointo Kaproaspxarenst
ce npeHTMdMUMPa Npu u3ebpluBaHE Ha onepaumu ¢ Kaprtara, ceracHo
un.26 ot Hapepba Ne 3 Ha BHB 3a ycnosusta v pepa 3a oTkpusaHe Ha
MIOGTEXHA CMETKM, 30 M3MbJHEHWE HA MNATEXHM OnepauMu M 3a
M3MOM3BAHE HA MIATEXHM MHCTPYMEHTH.

59. Kaprara e coberseroct Ha baxkata u ce npegoctaes 3a nonssaxe
Ha Kaprogbpxatens. Kapropbpxatenst e AnbXeH OTIOBOPHO Ad
cvxpansea Kaprara.

60. Kaprogbpxarenst Tpsbea aa  nomuu ceos [IMH,  kowto
MbPBOHAYANHO C& reHepupa no npeanoxeH or baxkata HaumH (Ha
xaptmeH Hocuten, upes MOC tepmuHan, ypes cvobiieHne wunu pp.).
Bankara npepocraes BbamoxHocT Ha Kaprogbpxatens pa  npomeHu
nonyserns MNH ¢ usbpana or Hero ueTMpuumdpeHa kombuHaums,
BK/IIOYMTENHO 4pe3 TepmmHanHo yctponcteo ATM, obcnyxsaHo of
Bbankara.

61. Koraro usnonssa ceos MNMH, Kaprogbpxatenst e pnbxen ga ce
yBepu, e npu sbeexaaHeto [IMH-sT He Moxe ma 6bpe BuasH OT Tpetn
nuua.

62. KaprogbpxaTtenst nonydaea nuMyHo uspapeHara my Kapra, He no-
KbCHO OT LUECT Meceua oT Aatarta Ha nopnucsare Ha [orosopa. Cnep
nstMyaHe Ha To3n cpok Kaprara ce ynuwoxaea, a Mckanero-gorosop ce
CYWTA 30 NPEKPATEHO.

63. Tpu npeuspasare/nogHoessare Ha Kaprata wosara Kapra ce
cvxpaHsea B bankara B npopbmkerue Ha wect Meceua. Cnep natnuare
Ha To3u cpok Kaprata ce yHuwwoxaea, a Mckaneto-norosop ce cuuta 3a
npeKkpaTeHo.

64. Cpokbt Ha BanugHocT Ha Kaprata ustMya B Kpas HO Meceua Ha
CbOTBETHATA FOAMHA, OTMEYATAH BLPXY NMLEBATA cTpaHa Ha Kaprara.
65. baHkaTta M3Npawa MOAHOBEHATA KAPTA 3a MOMY4YABAHE OT
Kaproaspxatens B usbpan ot Hero oduc.

66. B cayyan ve Kaprogspxartenst sabpasu ceos [MH, Toin moxe pa
sasen Hoe [MMH, 30 koeto samnawa Takca ChIACHO AeMCTBALATA
Tapuda Ha Bankara.

67. C Kaprata Morat Aa Ce M3BbPLUBAT CNEAHMTE OMEpAUMM B
cTpaHaTa u B Yyx6uHa:

67.1. nnawaHe Ha CTOKK U YCaymM ypes TepmuHaniu yctporctea [MOC
M UMMpUHTEDP;

67.2. nnawaHe HA CTOKM M YCyrM, KOKTO W MPEBOA MEXAY CMEeTKM
Ypes BUPTyasnHu TepmuHantm yctporctea [1OC;

67.3.  6e3HANMYHO NNALAHE HO CTOKM W YCNYTH B MHTEPHET, Ypes $pakc
u TenedoH;

67.4. nnawaHe Ha CTOKA M YCNYTM B MHTEPHET 4pe3 CUCTEMMTE 3a
WHTEPHET NNAWaHus u/uanm MOBUAHO NpuUnoxeHue;

67.5. pesepsaumu HO XOTENMW, COMONETHW BUneTH, peHT-a-kap u ap.;
67.6. nnawaHe Ha CTOKM M YCNyrM B TbproBCkM OBeKT B CTpaHATA,
KOMBWHMPaHO ¢ TerneHe Ha napu B 6poit o 50 nesa (nokynka c cash
back), upes TepmuHanim yctpoitctsa MOC, ussbpsawm Takasa ycnyra
(camo & ctpaHara);

67.7. TermneHe Ha napu B Bpoit ypes TepMuHanHM ycTpoitctea ATM,
tepmunantu ycrponctea [OC u umnpuHTep;

67.8. nposepka Ha HanuyHocT no Cmetka

67.9. cnpaBoyHM M [Py HENAATEXHM onepauuu (Camo B CTpaHATa)
68. MaKCHMMOnNHUST CPOK 30 W3MbAHEHME HA MNATEXHMUTE YCNymH,
KOMTO Ce M3BBLPLUBAT C KAPTATA, Ce Onpepens OT NPABMAATA  HA
KOPTOBUTE OPTAHU3ALMU U KAPTOBMTE ONEPATOPHY.

69. Onepauuute, nocodenn B un. 67, Morat Aa ce W3BbPLUBAT HA
BCMYKM TEPMWUHANHW YCTPOMCTBA, HOCELUM NOTOTO HA  CbOTBETHATA
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kapTosa opranusauns — Visa u/wnm Mastercard, cnep nposepka Ha
ONEPALMOHHUTE TUMMTM MO Hes M MAEHTMMUMPAHE CAMONMYHOCTTA HA
Kaprogbpsxarens no eauH ot criegH1Te HaumHu:

69.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogbpxarenst
aBTOpM3npa M3bpaHata onepaums Ypes sbeexaate Ha [MH;

69.2. npu nonseaHe Ha Kaprara Ha [OC  Kaprogbpxarenst
aBTOpU3Kpa onepauusta ypes sveexxaaHe Ha MAH u/unn nonaraxe Ha
MOAMMC BbPXY OTNEYATAHATA PA3MMCKA.

69.3. npu wusnonseare Ha Kaprata Ha 6Ge3KOHTAKTHW TepMuMHAIM
(o6o3HaYeHM ¢ MHAMKATOP 30 MpUEMaHe HAa GEe3KOHTOKTHW MnawaHms )
MOXe Aa He ce wusuckea BbeexaaHe Ha [MMH u/unm nonarame Ha
nognuc.

70. Mpy nnawakus no un.67.2, un.67.4 v un.67.5 e Heobxoanmo
Kaprogbpxartenst pa npepoctasu ume, Homep Ha Kapra, cpok Ha
BAZMAHOCT M NOCAEAHWTE Tpu LndpH, M3NMCaHM BbPXY NaHena Ha rpba
Ha Kaprata ¢ Haknonen wpudtr (CVV2, CVC2). Ako nnawaneto ce
M3BBLPLUBA HA MHTEPHET cauT Ha Tbproseu, BkiloueH B 3-D Secure
nporpamu, KaptoabpkaTenst noTebp>XAABA ONEPALMATA B CbOTBETCTBUE
¢ wmanckeanmsta 3a Strong Customer Authentication (egHokpatHa
napona, 6UOMETPUYHM AAHHW MK APYro). AKO MAALIAHETO Ce M3BbLPLUBA
B MHTEPHET CaMT UNM MOBMIHO npunoxerue, B kouto Kaptopbpxatenst
npeasaputento e perictpupan Kaprata cu, u CbOTBETHMST Thprosel
Y4QCTBA B MPOTrPAMMTE HA MEXAYHOPORHMTE KAPTOBU OPrOHW3ALMM 30
aBTOMATMYHO OBHOBSBAHE HA KapToBMTe AaHHM, To Kaptopbpxatenst
HAMA [A € HeobXOAMMO B CAYYal HO MOAHOBABAHE/NMPEM3AABAHE HA
Kaprata aa s peructpupa oTHOBO B TO3M CaiT/mMpunoxeHue, 3a Ad
NPOABKM AA U3BLPLIBA MACLIAHMS.

71. KapTogbpxxaTensr e agnbxeH Aa Nas1 B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u kogosete/HauMHUTE 30 NOTBBPXAABAHE
HQ MNALLAHKS B MHTEPHET cbracHo ycnoeusta Ha pasgen VIIl.4 no-gony.
72. Mpu onepaummn no 4n.67.4 NNALLAHKSTA CE M3BBPLUBAT CbIIACHO
NPABMAGTA HA ONEPATOPA HA CUCTEMATA MM MOBMIHOTO MPUAOXEHHE.
BaHkata He e cTpaHa B npasooTHoweHusta mexpy Kaprogbpxarens u
onepaTopa Ha CUCTEMATA 30 MHTEPHET MIALLAHMS.

VIIL.3. BE3KOHTAKTHO MJIALLAHE

73. DBesKoHTKTHO MNaLiaHE ce OCbLiecTBsBa Ypes AobnuxaeaHe Ha
Kaprara Ha pascrostue 1-2 cm po mactoto Ha NMOC/ATM tepmutanto
YCTPOMCTBO, OBGO3HAYEHO CbC CMELUMONHMS 3HAK 30 BGE3KOHTAKTHO

P
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nnaware ~——"". Kaprata He ce noctass B TEPMMHANHOTO YCTPOWCTEO.
Cnen BbBEXAaHe Ha cymara Ha TepmuHana, Kaprogspxartenst
pobnuxasa u  sagbpxa Kaprata go  obosHaueHoTo MSCTO, RO
NONYYOBAHE HA MOTBBPXAEHME 30 YCMEWHO MIAWAHE YPe3 3BYKOB M
CBET/IMHEH CUTHA.
74. Onepaumn no un. 67.1 Morar pa 6bAAT M3BLPLWBAHK U
6€3KOHTAKTHO HO TEPMUHQMHW YCTPOMCTBA NMPEROCTABALUM BbIMOXKHOCT 30
6eskoHTakTHO nnawane B Bunrapus u B yyx6una. Tesn nnawanms morat
[Q Ce OCbLUECTBST M 6e3 Aa Ce M3MCKBA MOTBbPXAEHME C BbBEXAAHE HA
MAH. MakcumanHata cyMa, AO KOSTO He Ce M3WUCKBA BbBEXAAHE HA
MNH ce onpepens 3a Bcska Abpxaea of MexayHapPOAHMTE KApPTOBM
opranusaunn. Mudopmauns 3a cymara, sanugHa 3a Bvarapus, moxe aa
6vpe HamepeHa B oduuuanhus caint Ha bawkata — rbb.bg. Or
CbOBPAXEHHS 30 CMIYPHOCT € Bb3MOXHO M3MCKBAHE 30 BbBEXAAHE HA
MAH 1 npyu 6e3KOHTAKTHM NNALAHMS NOA ONPEAENeHaTa 30 CbOTBETHATA
AbPXABA CyMal.
75. C noanuceaHe Ha Wckae-goroeop 3a uspgasaHe Ha aebutHa
KOPTa C Bb3MOXHOCT 3a 6eskoHTakTHo nnaware, Kaptogbpxatenst
NOTBbPXACBA, Y& € 3aNO3HAT M Ce CbIIACSBA C BUAA HA PA3MIALAHE,
MeToAuTe HA HAPEXAQHE M M3MbIHEHWE HA TPAH3AKLUMUTE W3BbPLUEHM
Kaprata, cvrnacsea ce, ye BCSKO HapepeHO GE3KOHTAKTHO naawaHe
ypes Kaprata baHkaTa LWe cuuta 30 paspelleHo OT Hero W e ro
M3MbAHABA KATO 3aAbMKABA CMETKATA C HOPEREHATA CYMA W 5 NPEeBeXAa
MO CMETKATA HO NOMyyaTens HA MAAWAHETO, AOPU B CyYauTe HA
HepocTaTbyHa HanuyHoct no Cmetkata. B cnywa Ha HepoctaTthuHa
HONWUYHOCT NMpM CYeTOBORHATA 0bBpaboTka Ha 6e3KOHTAKTHO MAaLaHe,
no Cmertkarta ce $opmmnpa HepaspelueH osbpapadT no peaa Ha un. 268
no-pony.

Viil.4. CUTYPHU MNAWAHUA B UHTEPHET (3-D Secure)

76. C uen pa ocurypu gonbaHutenHa curypHoct 3a Kaproaspxarenute
NPM M3BLPLUBAHE HA MAALAHMS B MHTepHeT, baxkarta pernctpupa scnukm
uspapern Kaptv 3a ycnyrata Curypuu nnawanus B uutepHet (3-D
Secure).

77. Tlpn BCSKO MIAWAHE B MWHTEPHET CTPAHMLUM HO  TbPrOBLM,
yyacteawu 8 3-D Secure nporpamu, Kaprogbpsxatenst notebpxaasa
onepauMsTa B CbOTBETCTBME C M3mucksaHuata 3a  Strong Customer
Authentication (egHokpatHa napona, GUOMETPUYHM BAHHM UAK ApPYTO).
78. HauuHbT Ha nNOTBLPXAGBAHE HA MAALAHETO € [OMbIHUTENHA
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uaeHTMdukaums, ocseH speexgarero Ha CVYV2/CVC2 koga ot Kaprara.
BaHkata He HocK OTFOBOPHOCT M MoHeceHuTe 3arybu ca 3a cMeTka Ha
Kaprogbpxatens 8 cnyyain Ha HenpasomepHo usnonssaHe Ha Kaprata s
WHTEPHET Crief Y3HABAHE HA KOAA/HAYMHA 30 MOTBBPXACBAHE OT TPETH
aua.

79. bBankata He Hock oTroBopHOCT 3a HenonyueH ot KapTogbpxarens
SMS ¢ kop 3a noTebpxaeHMe B uYyX6MHOA, MPU HEBB3MOXHOCT 3
[OCTABSHE HA W3BECTUATA OT CHOTBETHMTE [OCTOBYMUM HA MOBMIHM
KOMYHUKALMM.

80. bBaHkata He HOCM OTFOBOPHOCT 30 MOMPELIHO MOJAAEH OT
Kaproasp>xatens Homep Ha mobuneH TenedoH

81. baHkaTa He e CTpaHA B CMOPOBE 30 YCAOBMSTA HA MAGLLAHETO,
BOCTABKQ, LEHd, FapaHUms, 30CTPAXOBKK M Ap., kouto Kaptogbpxarenst
YPEXAA AMPEKTHO C TbProseua.

VIil.5. N3BECTABAHE

82. bankara npepocraes Ha Kaproabpxatenute, saseunu ycnyrara
MssectseaHe, uHOpMUpaHE 4pes  KPATKWM TEKCTOBU CbOOLUEHWS MM
cboblyeHns Ha enekTpoHHa nowa (ussectus), 3a koeto Knuentute
BbnXaT Takca cvrnacHo Tapudata Ha bankara.

83. KaproabpxaTenst Moxe no BCAKO BpeMe AA 30SBM MPOMSHA HA
AGHHM, AEAKTMBMPAHE WM  BPEMEHHO CMMPaHe Ha  ycnyrara
MssectasaHe.

84. MssectsaBaHeTto nNpPEpOCTABS  Bb3MOXHOCT 3a  MOYYOBAHE HA
CNefH1TE BULOBE M3BECTHS:

84.1. 3a scska ussbpleHa TpaHsakuus ¢ Kaprata, astopusupaHa B
pexum onnani Ha ATM/TIOC. Onepauns B pexum OHAGMH
npencrasnssa onepauus ¢ Kaprara, npu Kosto B peanHo Bpeme ce
nonyyasa opobpeHue 3a onepaumsta ot baxkara s ponsta u Ha uspaten
Ha Kaprata u no cmucena Ha Hapepba Ne 3 Ha BHB 3a ycnoeusta u
PERa 30 OTKPMBAHE HA MNATEXHWM CMETKM, 30 M3MbIHEHWE HA MNATEXHM
onepaumnm 1 3a U3MNON3BAHE HA MNATEXHU MHCTPYMEHTH;

84.2. npomsHa Ha cratyc Ha Kaptata (akteupare, 6nokupane);
84.3. ppym.

85. WUseectnero no un.84.1 cvavpxa cnepHata uHpopMaLmMs: AATa U
4OC HO OMepauMsTa, CyMa M BQTyTA HA OMEpauMsTd, MMe MM aApec Ha
mproeey, nputexasawy ATM/TIOC  repmunana, ume Ha Kapra,
pasnonaraemo canpo no Kaprara cnep onepaumsta.

86. 3a TpaHsakuMM, B pexum odnamH (NpuU KOMTO He ce M3UCKBA
opobpeHne Ha onepaumsta or baHkata B peanHo speme) He ce
M3NPALLAT M3BECTUS U TE Ce OTPa3sBaT B u3eneveHueto no Cmetkara.

87. MWssectseaHe ce mpeanara 3a OCHOBHA M pombaHuTenHu Kaprw,
kaTo 3a ocHoeHaTta Kapra ce usnpawar scuuku ussectus no . 84, a sa
ponbnHutenHute — camo  useectsta  no  un.84.1.  OcHosHusT
Kaprogbpxaren nony4asa M3BECTMSTA 30  OCHOBHATA M BCMYKM
AOMBIHUTENHM KAPTH, a AoMbaHUTENHMsT KapTrogbpxaTen nony4asa camo
30 TPAH3AKLUMHUTE, U3BBPLUEHM C AOMBIHUTENHATA KAPTA.

88. bBaHkata He rapaHTMpa M He HOCKM OTFOBOPHOCT, B Cyqa# Ye
[OCTOBYMKBT HO MOBMIHM KOMYHMKQLMW/MHTEPHET YCNyTM He OcMrypu
MONYYCBAHETO MM HEHOBPEMEHHOTO MONYYOABAHE HA W3BECTUSTA, KOTATO
HEMOJYYUBAHETO MMM HEHUBPEMEHHOTO MOJYYaBAHE CE€ AB/XAT HA
obcrostenctea, Hesasucewm or bankata — npobnemu ¢ nperocHata
KOMYHWKAUMOHHA CPEeAa HO CbOTBETHMTE ROCTABYMUM HA  MOBMIHM
KOMyHHKaLWK/HTepHET ycnyru, dopcMaxopHu obctostenctsa 1 ap.

89. baHkata He rApAHTUPA M He HOCKM OTFOBOPHOCT, B Cy4aM Ye
[OCTABYMKBT HA MOBMAHW KOMYHMKOLMM/MHTEPHET YCAyrM He Ocurypu
MONYYOBAHETO HA WU3BECTUSTA MM TE CE NMONMYYABAT CbC 30KbCHEHME.

90. bBaHkaTa He HOCM OTFOBOPHOCT 30 MOTPELIHO MOAJAEHW OT
Kaprogbpxatens Homepa Ha MobunHu TenedoHM M aapecu  Ha
€NeKTPOHHA noLya.

91. Tlpu HeusBbPLIBAHE WM HEKAYECTBEHO M3BLPLUBAHE HA YCayrara
M3secTsBaHe, HE3WBUCMMO OT MPUYMHATA 30 TOBA, OTIOBOPHOCTTA HA
Bankata ce orpaHMyaBa foO  pasMepa Ha nonyYeHaTta Takca 3d
CbOTBETHATA YCAYra.

VIil.6. DOONMBJHUTENTHA KAPTA

92. bBanxkata u3pasa no uckave Ha Kaprogbpxarens KbM OCHOBHATA
my Kapra DonbnHutenta/u kapTtn Ha GM3HMYECKO NWLE HA Bb3PACT HAA
14 roguun. Tpu uspasaHe Ha [HomsnuutenHa kapta chwata ce
obcnyxsa or Cmetkata Ha ocHosHata Kapra. MagasareTo u nonssaxeto
Ha [onbaHuTenH1Te KQpTH € M3LANo Ha COBCTBEH PUCK M OTFOBOPHOCT HA
Kaprogbpxatens, Ha koiTo e usgaaeHa ocHoeHata Kapra.

93. [HonbaHutenHata KapTa Ce  MOMAYYdBA  OT  [OMBAHWTENHMS
Kaprogspxarten cnes nopnuceate Ha LdonbnHurenHo cnopasymeHue kbm
MckaHeto-noroBop Ha ocHosHus Kaprtogbpxaten u npuemaHe Ha
Hactoawmte OB6LM ycnosus.
94. Kapropbpxarenst
DonvnxutenHara kapra.
95.  OcHoshust KaptogbpxaTten noema OTFOBOPHOCTTA 30 BCHYKM

noco4sa onepaunoHHHU JIMMATHU 3a
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Aenctemns, ussbplwern ¢ LonvaHutenHata kapra. Beuuku onepauumn u
TaKCK No onepauuu, ussbpluenn ¢ fdonbnrutenta kaprta, ca 3a cmetka
Ha ocHoeHus Kaprogbpsxaren.

96. C HombnuutenHata/ute KapTa/u MOraT AA Ce€ M3BBPLUBAT BCUYKM
onepavuu, nocoyenu B un. 67.

97. Bcuukn octaHanu ycnosus, sanerHanu 8 paspen VI ot Hactoswure
O6uwm ycnoeus, ca sanuatm v 3a onbanutentara kapta.

98. EpuncreHo ocHoshusaT Kaprogbpxarten Mma npaeo Aa NpomeHs
onepaunoHHuTe NMuTH Ha HonbaHuTenHute kapTv.

99. [onbaHuTenHMsT  KOPTOABPXATEN ~ MOXe  Ad  OKTUBMPA
npUTEXaBaHATA OT Hero [lonbnHWTenHa KapTa, eAMHCTBEHO B CyYaH HA
6M1oKMpaHa KapTa B CAEACTBME HA MOCAEAOBATENHO BbBEXAAHE HA TPM
rpewnu MAH.

100. OcHoshust  Kaproabpxaren — uma
DNonvanutennata  kapta  6es
Kaprogspxaren.

101. OonbnHutenHata  KkapTa ce  [AECKTUBAPA  OBTOMATUYHO — C
npekparssaHe  HA  McKaHETO-HOTOBOP,  CKMIOYEH € OCHOBHMSA
Kaprogbpxaren.

npaso aa  6nokupa
CLINACMETO  HA  [OMBAHMTENHMUS

VIII.7. BIOKUPAHE. AKTUBUPAHE. DEAKTUBUPAHE

102. Aktvenpare e npueexpaHe Ha Kaprata e craryc “akmmena”.
AktiBHG KapTa e kapTa, ¢ kosto Kaprogbpxarenst Moxe Aa WU3BbpLIBA
onepauuu (MNATexXHU U HENNATEXHHW) HA TepMUHANHK ycTponcTea ATM,
MNOC u ap.

103. Kaprata ce 6nokupa B Heobxoanmms 3a 0bpaboTka TexHONOTHYEH
CPOK HO OCHOBAHME:

103.1.  cvobueHne no TenedoH 3a marybeHa, oTKpagHara,
sabpasera/sagbpxarna Ha ATM, otHeta wnu msnonseaHa no apyr
HenpasomepeH HauuH Kapra;

103.2. nopapeHo ot Kaprogbpxatens unu Tpeto auue MUCMEHO
3asBneHue;

103.3.  nocnepoeatenHo sbeexaaHe Ha Tpu rpewwnn MAH;

103.4. HecnassaHe Ha Hactoswmte OBwy ycnosus oT CTPAHA HA
Kaprogspxarens;

103.5.  nonyueHo nucmero cbobluetme B barkara sa HanoxeH sarnop

Bbpxy cMetkute Ha Kaprogbpsxarens;

103.6.  curyproctta Ha Kaprara;
103.7.  ynotpeba Ha Kaprata ¢ uen usmama;
103.8.  npwu cbMHeHue 3a HempasoMepHo nonssaHe Ha Kaprara.

104. Kaprata ce akteupa B Heobxopummns 3a  obpaboTka
TEXHONOMMYEH CPOK HA OCHOBOHME MOAGAEHO MUCMEHO 3QSBIEHME OT
Kaproaspxatens sa aktmenpane Ha Kapra, 6nokupana nopagu:

104.1.  nocneposatenHo sbeexaaHe Ha Tpu rpewwnm [NH;

104.2.  xenanue Ha KapTogbpxarens.

105. Kaprata ce aktueupa cnyxebro ot bankata B Heobxopumus 3a
06paboTKa TEXHONOTMYEH CPOK HA OCHOBAHME:

105.1.  mbpeoHayanHo npepasaxe Ha Kapra Ha Kaptogspxatens;
105.2. nonyyaBaHe Ha CbobLyeHMe 30 BAMIAHE HA HAMOXEH 3anop
MO YCTOHOBEHMS OT 30KOHA pef;

105.3. cnep oTnagaHe HA CAHKLMATA 30 HECMO3BAHE HA HACTOSLIMTE
O6wy ycnoeus ot ctpana Ha Kaptopspxartens.

106. Kaprata ce peaxkTMeMpa B HeobXOAMMMS 3
TEXHOMOTMYEH CPOK HO €AHO OT CIEAHUTE OCHOBOHMS:
106.1.  npekpartasaHe peicreneto Ha VckaHeto-porosop;
106.2.  HenonyseHa ot Kaprogbpxatens Kapta B cpok or wect
MeceLa Cnef, 3RABAHETO 1;

106.3.  usposaHe Ha Hoea Kapra, 3oMeHAWO [AEACTBALLATA  KbM
MomeHTa Kapra, cneg ustMuaHe cpoka # Ha BAMMAHOCT (MOAHOBSBAHE);
106.4. spblaHe Ha Hoea Kapra ¢ oTnevaramu rpeliHu AAHHM Mnu
TEXHUYECKM HEUIMPABHA.

107. Deaktmeupara Kapra He Moxe ga 6bae NOBTOPHO GKTUBMPAHA M
cnepsa aa 6vae yHULLOXeHa.

108. TMpeunspaneHa/noaHoserna Kapta ce nonyyasa cnep spblyaHe Ha
crapara.

109. TMpeunspasaqe/nogHoessaHe Ha Kaprata ce ussbplusa:

109.1.  cnyxebHo ot baHkaTta npu usTMYGHE CpOKa HA BAMAHOCT HA
crapara (nogHossBaHe);

109.2. cnep nopaBaHe HA MMCMEHO 3CsIBNEHWE M MO  ClEHUTE
npuunHK: marybena mnu otkpaaHata Kapra, spblare Ha Hoea Kapra c
OTNEYATAHW TPEWHU [AHHM WMAM TEXHWYECKM HeW3npaeHa/HEYeTMa,
Apyra npuunHa, nocovera ot Knuewta (npeuspasane);

109.3.  cnyxebHo or baHkata npu cbmHeHMe 30 HenpasoMepHO
usnonseare Ha Kaprara (npeuspasate).

110. bBanxkata He nopHoesea Kaprtata 3a HOB CPOK HO BQIMAHOCT B
CNefHuTe Cryyau:

110.1.  He ca wussbpweanu onepaumn ¢ Kaprara noseye ot wiect
MeceLa npean MeceLa Ha MOAHOBSBAHE;

110.2.  Hecnassare Ha 3apbixenusta Ha Kaproaspxarens no VIILG.

obpaborka
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MPABA U 3AOBL/TDKEHMA HA  KAPTOOBPXATENA 1
OTFOBOPHOCTU ot Hactoswmte Obuym ycnosus;

110.3.  npwu HenopHoeseaHe Ha Kaptata 3a HOB CPOK HO BAMMAHOCT,
DorosopsT octasa B cuna no otHowenue Ha Cmetkata. B cnyuyai ue
KNUEHTBT OTHOBO 3QBM M3[OBOHETO HA MACTEXEH MHCTPYMEHT, AbMXM
Takca cwrnacto Tapuara.

111. TMpu yeepomseareto Ha Bawkata sa 6nokupare Ha Kaprara,
Kaproasp>xatenst unu tpeto nmue cvobwasa Tpute cu umera, EMH v no
Bb3MOXHOCT Homep Ha Kaprata. YeepgomssaHeto ce M3Bbpliea Ha
teneponn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotro
Bpeme Ha Bbankara, kakTo M peHoHowHo Ha tenedon 02/9624 102.
112. BaHKaTa BORM PErUCTbP HA BCMYKM MOCTBIMAW YBEAOMIIEHMS KATO
BMMCBA AATA, YAC M UME HA IMLE, M3BBPLIMNO YBEAOMIEHMETO.

113. Kapropgbpxarenst wnu Tpeto nuue e AnbXeH AA MOAdAe B
pabotHo speme Ha Bamkata nucmeHo saseneHue 3a GraokupaHe Ha
Kaprarta 8 cpok fo Tpu paboTHu fHKM OT yBELOMSBAHETO MO TenepoHa.
114. B cnyyai ye Kapropbpxatenst ce Hamupa B 4yx6uHa no speme
HO MHUMAEHTA, TOA MOXE [ CE CBbPXE AMPEKTHO Ha besnnarHute
TenedoHu 3a CrelHn cny4am ¢ GaHKOBU KAPTH, YKA3QHW B CbOTBETHUTE
MHTepHeT aapecu: Wwww.visa.com, www.mastercard.com.
Mpenopruntento e Kaptopwpxatenst aa  MHPopMMpa  MecTHata
MOMLMS, 30 AA MNOJYYU CbAEHCTBME M AOKYMEHT 30 MHLMAEHTA.

115. Bankarta cu 3anasea NpaeoTo Mo BCSKO Bpeme W 6es Aa e ANbXHa
[O MOCOYBA MPMYMHA, AG  M3uckea, 6nokupa wu/man  peaktmeupa
Kapratra. B tesn cnysan bankata ysepomssa Kaprogvpxarens 3a
npeanpuetnte feicteus no tenepoH u/mnn upes SMS/e-mail/ppyro
€1EKTPOHHO CbobLeHe, MMcMO npepn 6nokMpaHeTo/[eakTUBMPAHETO
WM HEMOCPEACTBEHO Clien TOBA.

116. baHkata cu 3ana3ea NpaBoTo MO BCSKO Bpeme Aa 6Brokupa
poctsna go Cmetkata npu noposperue 3a usnonssaHe Ha Cmetkara ¢
LUen U3Mama.

VIIL.TO.

VIii.8. MPABA U 3AO0B/DKEHNA HA BAHKATA

117. Oa wspape Kapta Ha umeto Ha Kaptogspskarens no ycnosusta
Ha Mckaneto-porosop u Hactoswmte Ob6lum yenosus.

118. [a npeanara Ha KapToabpkatens oTCTbMKW MAM APYTM YCNOBMS,
onpefeneHn KATO MPOMOLMOHQNHM, MNM  CMELMANHM  YCOBMS B
CbOTBETCTBME C BbTPELIHMTE npasuna Ha bawkara, Ha pasnuunm rpynu
KNUEHTU MK Npe3 OnpefeneH Nepuop.

119. Ha He paskpuea MMNH 3a Kaprata unu apyr nogobeH koa Ha
HUKoro, ocseH Ha camus Kaprogspxaren.

120. Oa 6nokupa ceoespemerHo Kaptata cnep nonyyasaHe Ha
ysepomnenue no un. 103, gopu & cnysaute korato Kaprogspxarenst e
BeACTBan yMULWAEHO uiu ¢ rpyba HebpexHocT.

121. Oa Hawucnssa cnyxebHo obwata CyMa HG  MAGWAHMSTA,
TEMMEHMUITA, ObIKUMMUTE JIMXBM, TAKCM, KOMUCMOHU WU APYTU PASXOAM HA
Bankata, cebpsann ¢ nonssaveto Ha Kaprata, 3a cMetka Ha
HanuyHoctta no CMeTkaTa, a Npu HEAOCTATBYHA HAMMYHOCT — 30 CMETKA
Ha Hepaspeluer oebpapadt no Cmetkara.

122. Oa npepoctass Ha BOPUKA, Visa/Mastercard w/unu RPC*
uHpopMaums 3a  HammuHoctra no  CmeTtkata M pasMepa  Ha
OMepaumoHHUTE JIMMMTH, CBbP3aHKM C wmanonseaHeto Ha Kaprarta, 3a
koeto KapropbpxartensT [aBa  CBOETO HEOTMEHMMO CbilacMe  C
noanucsareTo Ha Mckaneto-porosop 1 Hactoswmte Obwm ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos oneparop.
123. Da ocyetoeopsea onepauumnte, kouto Kaprogbpxatenst e
M3BBPLUMI, B PEAA HO MOCTLMBAHE HA 3ASBKMTE, OCBEH B CNyYaWTE HA
NPUHYBHUTENHO M3MbIHEHKE.

124. [a KkopuriMpa TeXHUYeCKM MPOMYCKA MPW OCYETOBOASBAHE HA
onepauMu  MAM  [PELUHO  OCYETOBOJEHW  Onepauuu,  Karo
pebutnpa/kpeantvpa Cmetkata, 3a koeto Kaptopspxatenst pasa
CBOETO HEOTMEHWUMO CbIIACHME C MOAMMCBAHETO Ha MckaHeTo-gorosop u
Hactoawmte OB6LM ycnosus.

125. [a usrotes Bcekn mecel M3sneyeHune, CBbP3AHO C NON3BAHETO HA
Kaprata npes npeaxopHus mecell.

126. Oa noagbpxa B 5-TOAMLIEH CPOK 3aNMUCAHA MHPOPMALuMs, KOSTO
MNO3BOMSBA MPOCNEAIBAHE HA ONEPALMMTE.

127. [a sanosHasa Kaprogbpxarens ¢ BUAA M pAsMePa HA Ab/IXKUMMUTE
NUXBM, TAKCH M KOMUCHOHM, ChinacHo aencteawata Tapua Ha baxkarta
u cvrnackHo npasunata Ha Visa/Mastercard.

128. bawkata uma npaso cnyxebHo M 6es npepussecTMe po
Kaprogvpxarens ga sakpue Cmetkara npu npekparssare Ha Vckaxeto-
AOroBOP Ha ocHoBaHue un. 62, usp. BTOpo M un. 63, u3p. BTOPO OT
Hactoawmte OB6LM ycnosus.

VIIL.9. NPABA U 3AO0BJDKEHUS HA KAPTOObP)XATENA

129. Da nonsea Kaprata camo NM4YHO B CbOTBETCTBME C HACTOSILLMTE
OB6Lm ycnosms W fa 1 NA3M C rPUXATA HA OGP CTONAHMH.

130. Ha nonssa Kaprata cb06pasHo yroBopeHMs HOYMH W Lenu, KaTto
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He npoTMBOAENnCTBa [ TOBA Ha 0EeNCTBALLOTO 6‘bJ1I'GpCKO
30KOHOAATENCTBO, BKIIOYUTENHO Ype3 MOKYMKM M NAALIaHMs, 3abpaHeHH
OT Hero.

131. Ia nonyu nuuro mspageqata/npenspaaeHata/noOgHOBEHATA My
Kapra He no-kbcHO OT LWecT Meceuya OT AATATA HA MOAMMCBAHE HA
UckaHeto-porosop/npenspasare/nogHosssare Ha Kaprata.

132. [a nasu 8 Tanna ceos MMH, kakto u kopoeete no paspen VIILS.
no-rope, U AQ B3eMe BCMYKM HEOOXOAUMM MEPKM CPELLy Y3HOBAHETO MM
OT TPEeTU nLa.

133. Ha He sanucea ceos [NH, koposete no paspen V.4 no-rope,
APYTM MOROGHM KOROBE WM YAOCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOWTO AGBA Bb3MOXHOCT 30 Y3HOBAHETO MM OT APYTO NIMLE, BKIIOYMTENHO
Bbpxy Kaprara unu kaksato v pa e apyra Belw, KOSTO HOCKM 3Q€QHO C
Kaprara.

134. [a wnsebpea nocovenute B 4n. 67 onepaumn ¢ Kaprara npu
poctatbyHa HanmyHoctT no CMeTKaTta HAA MWUHWUMOMHMS  HECHMXKaeM
ocTathk, HO He noseye oOT opobpenute of baHkata onepaunoHHw
TIUMUTH.

135. [la npomehs napametpute u onepaumnoHHute nmuti no Kaprara,
kaTto nopasa 3aseneHue B baxkara.

136. Ha ocurypsea pocrateyHa Hammunoct no Cwmetkarta, 3a  aa
NOKPMBA TOMHO M HABPEME 3CABMKEHMSTA, Bb3HUKHANM BbB BPb3KA C
M3BbPLUEHW OMEPALMM U CBbP3AHMTE C TAX SIUXBM, TAKCU M KOMMCHOHM
CbIIACHO AevcTeallaTa kbM MomeHTa Tapuda Ha barkara.

137. [a sannawa cyMa Ha onepauuu, SIMXBM, TAKCU M KOMMCHMOHM,
CbIMACHO AeMCTBAWATA KbM MoMeHTa Tapuda Ha bawkarta, kato pasa
CBOETO HEOTMEHMMO Cbracue Aa 6bAAT cbbuparmu cnyxebHo 3a cmeTka
Ha HanuyHoctta no CMeTkara, a npu HEROCTATBYHA HAIMYHOCT, 3a
cMeTka Ha HepaspelueH osbpapadt no Cmetkata.

138. Ha nonyyasa ussneyerns no Kaprata, kato 6es HeocHosatenHo
3abassHe ysegomn barkata no ycnosusta Ha un. 153.

139. KaproabpxaTtensT pAaBa CBOETO HEOTMEHMMO M 6e3ycrnosHoO
cvrnacue bankata cnyxebHo aa cbbUpa CBOMTE BIEMAHMS, MPOMITUYALLM
OT 1 BbB BPbH3KA C AOTOBOP, OT BCHYKM Herosu cmeTku npu bankara n/uamn
AQ  MPMXBALIA  B3EMOHMATA CM  Cpelly BCSKOKBM  CBOOPM  HA
Kaprogbpsxarenst npu Hes.

140. Korato cvbupaHeto Ha seManusta no wi. 139 ce m3ebplusa ot
CMeTKM BbB BAMyTA, pasnuyHa ot sanytata Ha Kaprata, obmsHata ce
M3BBLPLUBA MO CbOTBETHWS Kypc Ha baHkata 3a peHs, B kowto ce
OCBLUECTBABA CHOMPAHETO, KATO KypPCOBWTE PA3NMKM CA 30 CMETKA Ha
Kaprogspxarens.

141. Oa ysepomn HesabasHo bankara sa:

141.1.  ynuwoxaeaHe, wusrybeare, kpaxba, oTHemaHe no ppyr
HQYMH, MOAMPABSHE WM W3MON3BAHE MO APYT HEMPUBOMEPEH HAYMH HA
Kaprara, kakrto u ysHasare Ha MNH ot tpeto nuue;

141.2. u3BbplBOHETO HO oOnepauus, KkosTo He e opobpeHa ot
Kaprogspxarens;

141.3.  ycTaHoBeHa OT Hero rpewka npu OTPaA3sBAHE HA onepauuuTe
¢ Kaprara ot bakkara.

142. [a noucka npeuspaeaHe B ciyyai Ha uarybeaxe unm kpaxkba Ha
Kaprara kato nombnxu sassnenue v ro npeactasu 8 bankara.

143. Ha ysepomn nucmeHo bankata B epHomeceuen cpok npeaw
M3TMYaHe cpoka Ha sanuaHocT Ha Kaprata, B cnyyair ye He xenae T4 aa
My 6bae nogHOBEHA 30 HOB NEPHOR.

144. Kapropvpxatenst spbwa Kaprata u  usgapeHata kbM  Hes
AOMbAHMTENHA KapTa Ha baHkata BegHara cnep M3TMYAHE HA CPOKA ¥ HA
BQ/MOHOCT WAM B CAYYaOWUTE HO NPeKpaTsBaHE HA  AOrOBOPHUTE
OTHOLLEHMS, B AEHS HA MPE[M3BECTUETO 30 MPEKPATIBAHE.

VIIL.10. OTTOBOPHOCTH

145. B cnyyait Ha HepaspelueHa TpaHsakuus bankata ebacTaHosssa Ha
Kaproabpsxarens cTOMHOCTTA HO HEPA3PELLEHATA MAATEXHA ONepaums u
korato e Heobxoanmo ebictaHosssa Cmetkata Ha Kaprogspxatens s
CBCTOSHAETO, B KOETO T8 BWM Ce HAMMPANa Npeau M3MLIHEHWUETO Ha
TPAH3aKUMS, He3aBABHO M BbB BCEKM CNy4ait He MO-KbCHO OT Kpas HA
cnegeawms paboTeH AeH Cnej MONyYaBAHE HA YBEAOMIEHMETO OT
Bankata, ocseH korato bBaHkata MMa ocHoBaTenHWM CbMHEHMs 3a
MsmMama, 3a koeto baHkata yBemOMSBO  CHOTBETHUTE  KOMMETEHTHM
opraHu. BanbopsT Ha 3asepssaHe Ha nnatexHata Cmetka  Ha
Kapropepxartens-nnartel; e He no-kbcHO oT aatara, Ha kosto Cmetkata e
61N 30[b/XEHA CbC CYMATA HA HEPA3PELLEHATA MAATEXHA onepaums.
145.1. Pasnopenbata Ha un. 145 we ce npunara u Kaproaspxarenst
noHacs  3arybute,  CBLP3AHM C  HEpA3PELLEHMTE  TPOH3AKLWM,
NPOM3TUYALYM OT M3NON3BAHETO HA  W3rybeHa, OTKPOAHATA  Wnu
HEe3aKOHHO Mpu1cBoeHa KapTa, B pasmep fo 100 ne.

145.2. Kaptogbpxatenst noHacs BcWukM 3arybu, HE3ABUCMMO OT
pA3Mepa MM, CBbP3CHM C HEPA3PELLIEHM TPAH3AKLMK, OKO M € MPUYUHMA
Ypes M3MAMA MM C  HEMINBIHEHWMETO HA €[HO MNIM noseye OT
sapbmxennsta cu no un.75 or 3MYMNC ymuwnerno v nopapu rpyba
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HebpexHoCT.

146.  Crpanute ce cbmacssar, e Kaproabpxarenst e Hapywwun
sapbmxenusta cu no un.75 ot MYMNC ¢ rpyba HebpexHocT, koraTo:
146.1. e cvxpanssan Kaprata 3aepHO ¢ AOKYMEHT, CbAbPXALL, 3ANUCaH
Bbpxy Hero [MNH;

146.2. e cvobwmn MNUH u/unu koposete no pasgen VIIl.4 no-rope Ha
TPETO NULE, BKNIOYMTENHO HA YfIEH OT CEMENCTBOTO CU WM PORHMHA;
146.3. e pasan Kaprata 3sa nonseaHe or TpeTo nMue UM ce e Cbinacur,
unm e ponycran Kaprata aa 6vae M3nonssaHa ot TpeTo nuue;

147. Cnen ysepomseaHe no pepa Ha un.75, 1.2 or 3MYMNC,
Kaprogbpxatenst  He  noHacs  HUKAKBM — MMYLLECTBEHM  BPEAM,
NPOMSTUYALLM OT WU3NON3BAHE HA M3rybeHa, OTKPARHATA MM HE3AKOHHO
npucsoera Kaprta ¢ usknioveHue Ha cnyyaute, korato Kaprogspxarenst
€ AefCTBAN YPes UIMAMA.

148. Cnep nonyyasaHe Ha Kaprata BcudkM nocneamum OT Aemrcraus,
ussbpweHn ¢ Kaprara, KOKTO M BCMYKM MOCHEAUUM OT OMepaumu,
u3BbpLLEHM uype3 cboblasaHe Ha uHpopmauns 3a Kaprara, ca 3a
cmeTka Ha Kaprogbpxarens.

149. Kaptogbpxatenst Hocu HakasatenHa  u/uam
OTrOBOPHOCT Mo chAebeH pep B CNefHUTe Clyyau:

149.1.  npu nsmama 1 HenpaeoMepHo nonssaxe Ha Kaprara;

149.2.  npu HapywaeaHe HO 3QABLMAKEHMSTA CU MO OMA3BAHE HA
Kaprara, MUH, koposete no paspen VIIl.4. no-rope npu ymuchn wmnm
rpy6a HebpexHocT;

149.3.  npu wmsnonseaHe Ha Kapta ¢ M3TeKsN CPOK HA BANMAHOCT,
6noKMpPaHa, REAKTMBUPAHA MAM NOANPABEHA.

150. bBaHkarta He HOCM OTFOBOPHOCT, OKO MOAAAEHOTO OT TPETO NMLE
nMcMeHo 3assnermne unu cbobiyeHue no TenedoH 3a uarybeare, kpaxba,
OTHEMAHE MW WU3MON3BAHE MO APYT HenpasomepeH HauuH Ha Kaprata e
C HeBspHO chabpxaHue u baxkata e npeanpuena HeobxoaUMMTE MepKH
3a 6nokupareto Ha Kaprata. baHkara He HOcH OTTOBOPHOCT 3a Bpea,
3ary6u Mnu NPonycHATH NOM3u, KOMTO BUXA MOTU AA Bb3HUKHAT OT TOBA.
151. BaHkaTa He HOCM OTTOBOPHOCT, OKO TbPIOBEL, WMAM TbPIOBCKA
OPraHM3aUMs MO HAKAKBA MPUYMHA OTKAXKAT AA MPMEMAT MAAWAHe C
Kaprara, kakto u B cnysain ve uHuummparo ot Kaprogbpkatens
nnawaHe He Moxe Aa Gbae ussbpwero ¢ Kaprara no TexHuuecky,
KOMYHMKOLIMOHHM MM APYIU MPUYMHM, M3BbH KOHTpona Ha Bankara.
152. BaHKaTa He HOCK OTTOBOPHOCT 3a CAENKM, MPU KOWUTO MNALIAHETO
e ussbpLueHo ¢ Kapra. ToBa ce OTHACA 30 BCMYKM Bb3MOXHM U [OMYCTMMM
PEKNAMALMM HO MNCTEHW CTOKU MK YCITYTH, KOKTO M MPK APYTH CMOPOBE,
KOMTO Ce YpeXaaT NpsKO CbC 3ACETHATATA HACPELYHA CTPAHA.

PAKAAHCKA

VIIL.11. PA3PEWLABAHE HA CNTOPOBE

153. Kaprogbpxatenst cnegea aa eb3pasu npen baxkata cpewyy
HepaspeLleHM U HETOYHO W3MBIHEHM OMEPALIMM, KOMTO CE ChABLPXAT B
Mssnevenneto 6es HeocHosatenHo 3abassHe, HO He no-kbcHo of 13
Meceua OT garata Ha sagbmkasaHe Ha Cmetkata my. [lpu otkas ot
ctpaHa Ha BaHkata uan npu HEyAOBNETBOPEHOCT OT pPELUEHMETO #,
Kaprogbpxatenst Moxe [a NpeTeHAMpA BPbLAHE HA CyMM OT
HEPA3PELUEHMTE  WIM  HETONHO  M3MbJIHEHWMTE  OMepauMn  npef
MomuputenHata komucus no uyn. 160 no-mony, npen  Apyra
MOMUPMTENHA MHCTUTYLMS, CbA MM APOUTPaX B pamkuTe Ha oblmte
30KOHOBM AABHOCTHM cpokose. Cunta ce, ye Kaprogbpkatenst e ysHan
30 HEPA3PELIEHATA MAM HETOYHO M3MBLAHEHA ONepauMs HAM-KBCHO C
nonyyasaHe Ha meceyHoto Mssnevenue no un. 54 u/unu e cayyan ve e
undopmmparn ¢ SMS wuan no gpyr HaumH oT ctpaHa Ha bBawkara.
Kaproabp>xatenst cnegsa aa nogape Bb3PAKeHUE B MUCMEH BUA B OPUC
Ha bBankata. 3a  HeobocHoBGHWTE  peknAMAUMM  HA  Onepaumw
KapToabpatenst sannawa Takca CbiacHo AedcTsawata Tapuda Ha
bankara.

154. PasmeXpaHeTo HA MOCTLAMAW Bb3PAKEHMS CE M3BBPLUBA CMOPEf,
npaeunata Ha Visa/Mastercard u pasnopegbute Ha pencreawoto
6bArapCcKo 30KOHORATENCTBO.

155. [pu pasmexaaHe Ha noctbnunm Bb3paxeHus ot Kaproabpxkaren
BaHkata MMa npaBo AO M3UCKG M CriefBa Aa MOMYYM B CPOK OT 5
PABOTHU [HW BOMBAHMTENHW BOKYMEHTM M MHPOpMaLMs, HEOBXOAMMM 3a
YOOCTOBEpSBAHE HA Bb3paxeHueto npep Hacpewmara bawka. Crep
M3TUYOHE Ha TO3M cpok BaHkata Moxe fa NpekpaTM pasrmeXpaHeTo Ha
Bb3PAXEHMETO.

156. BaHkata ce MPOM3HACH C MMCMEHO PELUEHWE MO MOCTHAMNOTO
Bb3paxerue B onpegenerus ot 3MYMC cpok.

157. Mpn  nonysasaHe  HA  [OKA3ATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT HO Bb3padxkeHueto, baxkata pebutpa cayxebHo
Cwmertkata Ha Kaprogbpxarens ¢ Bb3CTAHOBEHA OT Hesl CyMa BbB BPb3KA C
svapaxenneto. C noanuceaneto wa [orosopa M Hactoswmte O6wm
ycnoeus, Kaprogspxatenst paea csoeto besycnoeHo cbiacue 3a
pebutnpare Ha CMeTkarta B Tesu ciyyam.

158. Mo uckare Ha Kaprogspxarens bankara unuummpa apbutpaxkHa
npoueaypa npen Visa/Mastercard 3a paspewasaHe Ha ocnopeHo
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MIAWaHe, KATO BCMYKM TOKCM M KOMUCMOHM CO 30 CMETKA Ha
Kaproavpxarens.

159. Bankata ysepomsea Kapropbpxarens 3a BCHYKM MpeanpUEMAHM
FeicTeMs, KOMTO 6Mxa AOBEMM RO 3aABIKEHME 30 3ANNALIAHE HA
AOMbIHUTENHM TAKCH U KOMMcHOHM oT KapToabpskartens.

160. Korato peluenneto He yposnetsopssa Kaprogbpxatens, cnopst
Moxe fa Gbae oTHeceH 3a pasmexaate oT [lomupuTenHaTa KoMucus 3a
nnatexHu crnopoee, cvracto pasnopeabute Ha 3MYMC u Mpasuntuka
30 AeMHocTTa Ha [MOMMPUTENHATA KOMUCHS 30 MIATEXHM CMOPOBE.

161. TMomupuTENHATO KOMUCHUS PASMEXAA Bb3PAXEHMS, KOMTO He ca
OTHECEHW 30 pa3pellaBaHe Npef Cbi, APOUTPAXEH Cba MM apyra
MOMUPMTENIHA MHCTUTYLMS, KOKTO M OKO HAMA CKfioyeHa cnorogba c
APYraTa CTpaHa.

162. 3anMcBOHMATA HA BCMYKM OMEPALMM, M3BBPLUEHWM C MAATEXHA
KOPTA, CO CYETOBOAHM AOKYMEHTU MO CMMCBAA HA 3akoHa 3a
CYETOBO[CTBOTO M CE& CMSATAT 301 BEPHU IO AOKA3BAHE HA MPOTUBHOTO.

VIIL12. CPOK HA OOINOBOPA 3A LOEBUTHA KAPTA.

MNPEKPATABAHE.

163. Cpokst Ha peitcteme Ha [orosopa 3a pebutHa kapra e Tpu

roanHu. CpoKbT ce MOAHOBSABA GBTOMATUYHO 30 HOB MEPMOR, B CY4YaM Ye

HSKOSI OT CTPAHMTE HE 1O € MPEKPATUIA EAHOCTPAHHO.

164. lMpn HenopHosseaHe Ha Kaptata 3a HOB CPOK HA BAMMAHOCT,

[orosopsT octasa 8 cuna no otHowwewune Ha CMetkara.

165. [orosopst ce npekparssa ot Kapropbpxatens:

Q. cnefl eAHOMECeYHO MUCMEHO MPeaM3BeCTME 30 OTKA3 OT NMOAHOBSBAHE

Ha Kaprata 1 npu ycnosue ye Kaproabpxatenst e noracun BCUYKM CBOM

3apbaxeHns kbm baxkara;

6. cnep eAHOMECEYHO MUCMEHO MPEAM3BECTME MO BCAKO BPEMe Ha

Aenctene Ha [orosopa u npu ycnoeue e Kapropbpxartenst e noracun

BCMYKM CBOM 3afb/XeHus kbM Bankata u e sbpHan Kaprata B momeHTa

HQ NOAGBAHE HA 3CSBIEHMETO.

166. Tpu HeusnbiHeHue HA 3apbixeHuetro aa swpHe Kaprata s

Baxkara, Kaproabpxarenst Hoci OTTOBOPHOCT 30 BCUYKM ONEPALMM,

M3BBPLUEHM C Hes Ciefl AATATA, OMPeAEeNneHa 3 BPbLIAHETO i, KAKTO M 3a

BCMYKM MPOM3TUYALLM OT T€3W ONepaLMM 3AABIKEHMS.

167. BaHkata uMa npaBo egHoCTpaHHO 6e3  npepussecTve  [a

npekpatv Horosopa B cnepHute cyyan:

Q. NPM HECNA3BAHE HA KOETO M AA € 30AbIKEHUE 1/ M OTTOBOPHOCT MO

Hactoswmte Oblm ycnoems ot ctpara Ha Kaptopvpxarens;

6. ako Kapropvpxartenst He e nonysun Kaprata, cneg ustiaHe Ha

WecT Mecelua CYMTAHO OT  ckiloysaHeto Ha  [oroeopa  wnu

npeuspasaxeto/nopHoeseaxeto Ha Kaprara.

168. baHkata MMa NpaBO EAHOCTPAHHO C  ABYMECEYHO MUCMEHO
npeaussect1e aa npekpati Lorosopa.

169. C npekparseareto Ha [orosopa npasoto Ha Kaprogbpxxartens 3a

nonssave Ha Kaprara ce npekpatssa (Kaprata ce geaktmempal), Bcuuku

B3emaHus Ha bankara no Horosopa crasar nsmckyemu.

170. 3akpueareto  Ha  Cmerkata ot Kaprogspxatens — u

pasnopexpaaHeto cbc cpepcteata no Cmetkarta, npu Hanuume Ha

Takuea, ce ponycka 30 aHu cnep npekparseade Ha [orosopa, Ho He

npeaM OCYETOBOASBAHE HA BCMYKM onepaumu, mssbplenn ¢ Kaprara,

BpbluaHe Ha KapTaTa, KakKTo u HA BCUYKM APYTH ABIXKAMM JIMXBK, TAKCH M

KOMMCMOHM, CBbP3aHK C uanonseaHe Ha Kaprara unu cse Cmetkara.

171. TMpekpatseaneto Ha Dorosopa He ocsoboxaasa Kaprogvpxarens

OT 3aAb/XKEHUE 30 MOTACABAHE HA BCMYKM CBOM AbiroBe Kbm bawkara,

cBbp3aHK ¢ nonssare Ha Kaprara.

172. Tlpwu npekparseaHe Ha [orosopa ot ctpara Ha Kaprogbpxarenst

He [bMKM TAKCH MM HEYCTOMKM 30 NPEKPATIBAHETO.

IX. PANOAM3EH OHNAWH

173. Hacroswmre Obwu ycnosus pernameHTMpaT OTHOLLEHMSTA MEXAY
Pandaisenbark (buvnrapus) EAL, HapuyaHa no-Hatatsk bBankata u
KINUEHTA - dusnyecko nuue, TMTynsp no cMETKM MaM NPORYKTM C [OCTBA
8 Pandainsen OHITAMH u OHNAMH TMotpebuten — dusmuecko auue,
OTOPM3MPAHO FA W3BLPLUBA CMPOBKM — MOCKMBEH AOCTbN M/uav Aa
M3BbPLUBA CMPABKM M AA MOAMMCBA W M3NPALA  HAPEXAAHMS 30
NAATEXHW OMNepaLmMm, 3asBKM M [EKNAPALMM — OKTUBEH [OCTD.

174. Ycnyrata, npepnaraHa ypes enekTpoHeH KAHAM 3a [OCTbM OT
Bawkata, kosto e npeamet Ha HacToswmte Ob6wyM ycnosus e Npoaykta
Muteprer GaHkupaHe (4pes MHTEpHET CAMT HA yCnyrata Mau upes
CMeLNanU3MPaHo NPUIOXKEHHE 30 MOBMNHM YCTPOMCTBA), HAPMYAHA Mo-
Hatatek Panpansen OHTAMH.

175. PaﬂcboﬂaeH OHJNNAMH  npeanara cnegHute  Bb3MOXHOCTM  HA
Knuenra:

175.1.  TMonyyasane Ha uHbopMaums 3a aktyaned 6GanaHc no
cMeTka/u;

175.2.  TonyuasaHe HO MHPOPMALMS 30 [BUXEHMS NO CMETKA/U;
175.3.  Unopmaums 3a sanyTHu Kypcose.

DK 09.99.48./17

176.  EnexkTpoHHWST KaHan 30 [OCTbN — BAHKUPAHE Ypes MHTEPHET CanT
HO YCIYraTa Npeanara CnegHUTe Bb3MOXHOCTH:

176.1.  3a noTpebutenu c nacMseH M OKTUBEH BOCTBA:

176.1.1.  TlonysasaHe Ha uHbopMaums 3a akTyaneH 6anaHc no
cmeTka/u;

176.1.2.  Tonyyasae Ha MHc|>opMau,m 30 BMXXEHMs No cMeTka/u;
176.1.3.  MHpopMaums 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapTH;

176.1.4.  Unpopmaums no aenosuty;

176.1.5. l/IH<|>opMc1L|m no KpeauTy;

176.1.6.  Undopmaums 3a BanyTHW Kypcose;

176.1.7.  Undopmaums 3a forosopHu GpoHaose;

176.1.8.  [octbn go ussneyeHus no CMeTKM U NPOAYKTH.

176.1.9. CovspasaHe  nperneg HA ENeKTPOHHM 30SBKM 30 GAHKOBM

NPORYKTH U yCRyu:
176.1.10. lNpomsHa Ha noTpebutencko MMe M NApPOAA 30 ROCTHN AO
cucTeMaTa;

176.1.11. CnpaBka 30 BpemMeto HA MOM3BAHE HA cCMUCTeMATa of
cvoteetins OHJTAMH notpebuten;

176.1.12. ToweHcka KyTHs;

176.1.13. Bbp3n Bpb3KK KbM BCIKA OT GYHKLMOHANHOCTHTE;

176.1.14. TepcoHanusmpaHe usrnefa Ha notpebutens.
176.2.  3a notpebutenu ¢ akTUBeH ROCTHA:

176.2.1.  HapexaaHe 3a  BbTpewHo-6AHKOBM U
NPEBOAN M UCKAHMS 30 AMPEKTEH [eBUT B MECTHA BAYTA;
176.2.2.  HapexpaHe 30 npeBoau B 4yXAECTPAHHA BANYTA;

176.2.3.  TlonbaeaHe Ha enekTPOHHM GOPMM M 3CSBKM 30 AENONTU U
M3MPALLAHE HO AOMBIHMTENHM [OKYMEHTM, M3UCKBAHM 30 CbOTBETEH BMA

MexaybaHKosu

npeeoay;
176.2.4.  O6msHa Ha BanyTa mexay cMeTkn Ha Knuenta B Bankata;
176.2.5. TeHepupaHe HO CBTOMATMYHO MIATEXHO HAPEXAAHE 3a

enekTpoHHu $akTypu, B cnydait ve notpebutenst nonsea ycnyrata E-
daktypa Ha bankcepsus ALL

176.2.6. TlopnuceaHe W M3NpALOHE HA HAPEXAAHWS 30 MACATEXHM
onepauuu npu aktusen goctsn B Pandansen OHMAVH;

176.2.7. Cev3pasaHe, OKTMBMPAHE M M3TPMBAHE HA HAPEXAGHMS 3a
NEepPUOAMYHM NPEBOAM;

176.2.8. TlopnuceaHe M M3NpallaHE HA ENEKTPOHHM 30BKM  3d
6AHKOBW MPOAYKTU U YCAYTH;
176.2.9.  OrtkpuBaHe u 30KpUBAHE HA AEMO3MTH;

176.2.10. AktveHM onepauuu c ROroBOpHM $OHAOBE (3anMceaHe Ha
ASnOBe, NpexsbpnsHe Ha Asnose M obpatHo wuskynysaHe). Ycnyrute
Mudopmaums 3a porosopHu oHaose M AkTuBHM onepaumn ¢ oHpose
€A AOCTBAHM COMO 30 knneHTH Ha Paidansen Acer MeHUEXMBHT;
176.2.11. Hesasucumo ot 6pos HO NAATEXHWUTE ONEpauMM 3aSBEHM 3
uambnvenne ot  KJIMEHTA npes  dyHkumoHanHocT 3a  rpynupaHo
HapexpaaHe ot tmna ,[llaketen npesop B espo kwm EMM”, Bankara
MPMNAra naATEXHUTE NMPABMIA U OTPAHUYEHMUS, KOUTO KIIMEHTLT € 3asBMI
30 CbOTBETHMS TUM FPYMMPAHO MAALAHE.

176.3. Tnawaxe Ha 6uTOBK CMETKM:

176.3.1.  EgHokpaTHO nnawaHe Ha GUTOBM cMeTKM

176.3.2.  ABOHAMEHT 30 NEPMOAMYHO NNALYAHE HA BUTOBU CMETKM:

- C U3PUYHO NOTBBPXAEHHE

- ABTOMATMYHO

176.3.3.  TpomsHa 1 u3tpueaHe Ha ABOHAMEHTHA ARALaHE Ha
6UTOBM CMETKM

177. EnekTpoHHMsT — kaHan  3a  goctsn  —  baHkMpaHe  upes
CMELManU3MpaHO NPUAOXEHUE 30 MOBMIHM ycTpo#cTea (cMmapTdoHm,
TabneTM 1 Bp.) NPeRnara CAE[HNUTE BbIMOXHOCTH:

177.1.  3a n0Tpe6|4Tem4 C NACUBEH M AKTUBEH JOCTHM:

177.1.1.  TlonysasaHe Ha uHbopMaums 3a akTyaneH 6Ganaxc no
cmetka/u;

177.1.2.  TonyyasaHe Ha WHPOPMALMS 30 [BUXEHMS NO CMETKA/H;
177.1.3.  WudopMauus 30 HOAMYHOCTM M ABMXEHMS NO BAHKOBM
KapTy;

177.1.4.  Wndopmaums no genosmty;

177.1.5.  Wndopmaums no kpeamty;

177.1.6. DOpym uHOPMATHMBHM yCAyrM 30 M3nonssaHute BGaHKOBM

NPOAYKTU U YCITYTH, HOBUHU U fp.
177.2. 3a n0Tpe6|4Tem4 C OKTMBEH AOCTBN:
177.2.1. HapexaaHe 3a ebTpeluHo-6aHKOBM M MexAybaHKoBK npesoan
M UCKAHMS 30 AUPEKTEH AEOUT B MECTHA BANYTA;
177.2.2. HapexpaaHe 30 NPeBOAM B YyXXAECTPAHHA BANYTA;
177.2.3. ObmsHa Ha sBanyta Mexay cmetku Ha Knuenta s Bankara;
177.2.4. TlopnuceaHe M M3NPALIAHE HA HAPEXAAHMS 30 MACTEXHH
onepauuu npu aktueen goctsn & Pandansen OHTAMH.

177.3. TnawaHe Ha BUTOBU CMETKM:
177.3.1.  EgHokpaTHo nnawaHe Ha GUTOBM cMeTKM
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177.3.2.  ABOHGMeHT 30 NEPUOAMYHO NAALLAHE HA GUTOBU CMETKM:

- C M3PUUHO MOTBbPXAEHME

- ABTOMATMYHO

177.3.3.  TpomsHa W u3tpueaHe Ha aBOHAMEHTHA NNAWaHe Ha
61TOBM CMETKM

178. 3a ussbplusaHe Ha aktieHu onepaumn B Paindansen OHITAMH, no
un. 176.2 v un. 177.2 cpepctsarta 3a asTopusaLius ca:

178.1. epHOKpATEH OTOPM3ALMOHEH KOA C BPEMEHHA BAMMAHOCT,
usnpateH ot baxkata upes SMS crobuierne Ha mobunen Homep Ha
permcTpupaH Ha Teputopusta Ha P. Bearapus mobunen oneparop, Ha
MMETO Ha CbOTBETHMS noTpebuten;

178.2. epHoKpaTteH OTOPM3ALMOHEH KOF, TEHEPUPAH OT TokeH
YCTPOWCTBO;

179. Bankata He wusmbnHsea nnatexHu onepaunmu B Pandansen
OHNAMH  npu  Heusnbnnenne na  OHJIAMH  notpebutens  Ha
QBTOPM3ALIUOHHUTE YCIIOBMS;

180. Mpu HapexpaHe Ha NPeBOAM MeXAy MYHM cmeTku Ha KnueHTw
dusmyeckn nuua, pemmctpupann B Pandansen OHITAMH, Bankata He
M3UCKBA ABTOPU3ALMS C HAKOE OT FOpenocodeHUTe CPEACTBa.

181. bBaHkata MMa NpaBo AQ yBENWYABA WAM OFPaHMYaBA OGXBATA HA
ycnyrata  Pandainsen  OHIIAMH,  ekniountenHo w pga npomens
TEXHMYECKATA MPOLEypd, KACUELLA W3BLPLIBAHETO HA YCTyrMTe 4pes
€EeKTPOHHM KaHAMK 3a fgocTer. Tesu aeicteus Ha baxkata ce ocHosasar
HO MPOMEHM B M3UCKBOHMSTG HO [EMCTBALLOTO  30KOHOAATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT MM NOROBPEHHs B CbOTBETHMS MPOAYKT.

IX. 1. PETUCTPAUMS 3A MON3BAHE HA PAWOAW3EH
OHNAH

182. 3a aa nonssa ycnyrute Paindansen OHNAMH, Knuentst nonvnsa
MckaHe-porosop mnmn apyro MckaHe 30 perdctpaums cbe CbAbPXAHKUE M
dopma, onpepenenn ot bankara. Ako ycnyrata e 3aseeHa no
€NIEKTPOHEH MbT, HA KIWEHTA Ce NPEefoCTABST CNeAHMTe MNpaBa:
MHPOPMALIMS 30 CMETKM M MPOAYKTH, NPEBOAM MeXAy COBCTBEHM CMeTKM
W nAaLaHe Ha GUTOBM CMeTKM.

183. C nopaeateto Ha uckaHeto no un. 182 & oduc Ha bamkara man
no enektporeH mbt Ha online.rbb.bg wnu npes cneunanusuparoro
npunoxenue 3a Mobunuu yctpoictea, KnueHTst peknapupa, de e
sanosHaT M npuema Hactoswmte Obwmn  ycnosus. Knnewtst ce
sagbnxasa aa sanosHae OHJTAMH Motpebutens ¢ nactoswmte O6wum
ycnoems.

184. HorosopHute otHoweHns Mexay Bankata u Knuenta otHocHo
nonssaveto Ha Pandansen OHITAMH enusar 8 cuna cnep noanuceaHe
HO MCKaHe 30 peructpaums 3a yciyrata ot KnueHta, npepoctassiHe Ha
nbaHomolums 3a goctsn Ha OHJTAMH Motpebutens u nonyuasaHe Ha
notpebutenckoto ume M naponata (s sanesarad nauk) or OHJAMH
Motpebutens mnu cnep 3aBBPLUBAHE HA OHNAMH PErUCTPALMATA HA
online.rbb.bg nnu npes cneunanusuparoto npunoxerne 3a MobuaHu
yctpoctea. OTHOLIEHUITA MEXAY CTPAHUTE Ce YPEXAAT OT HACTOSLLUTE
O6wwm ycnosms, KOHKpeTHMUTE ycnosus, nocoseru ot KnueHta e uckaneto
3a peructpauns, peicteawmte Tapua u Obwmte ycnosus 3a aenosa
perHoct Ha bankata, kakto u  Pukosopcteo  3a  notpebutens,
nybaukyeanm B cpanmnumte Ha Barkata www.rbb.bg v online.rbb.bg.
185. OHNAMH Motpebutenst nonysasa pgoctsn  go  Pandansen
OHNAWH eagnn paboteH peH cnep nonyyasaHe HA NOTPEGUTENCKOTO ci
ume u napona ot oduc Ha bankara. OHJIAMH Motpebutenst nonyyasa
SMS u3sBecTMe Ha HOMepPa 30 KOHTOKT, MOCOYEH B 3ASBNEHMETO, Crnep
kato nonyyenust [MUH-nank 3a goctsn Ao cMCTeMATa Beye e aKTMBEH.
186. bankara npepoctass NotpebUTENcko WMe M MApONa 3a AOCTbA
nnuro Ha scekn OHJIAMH Totpebuten & oduc Ha Bankara. Mpu
OHNQMH PErUCTPALMS, KNWUEHTLT 3Q[ABA CBOETO MOTPEBUTENcKO MMe U
Napona B MOMEHTA HA PETUCTPALMS.

187. Ako npeaBapuTENHO € 3QsBMA MOM3BAHETO HA OGKTWUBHM YCIYrW B
Paindainsern OHITAMH, Knuentst uma ebsmoxHoCT aa usbepe no Kakbs
Hawn OHJIAMH  TMotpebutenst we aetopuspa  HanpaeeHute
HapEeXAaHus cbriacHo wn.  176.2 u un. 177.2, kato ykaxe ToBa B
MCKOHETO 3 PerucTpaumMs 3a YCayrata M npepoctassHe Ha GaHkosw
ycnym.

188. B cnyuait ye e 3bpaH KATO HAYMH 30 QBTOPMIMPAHE HA OKTUBHM
TPAH3OKUMM — €QHOKPATeH Kop, usnpateH or baxkata upes SMS, 8
MCKAHETO 3a MON3BAHE KJMEHTHT TPsbBA AA NOCOYM MOBMNEH HOMep Ha
perucTpupaH Ha Teputopusta Ha P. Bwarapus mobunen onepatop. Ha
nocovexns mobunen Homep OHJIAMH TMotpebutenst we nonyyasa
€[HOKPATEH KOA 3a MOTBbPXXAEHME HA MPEBOR MW ENIEKTPOHHA 3QSBKA,
KOMTO ChABPXKA AETAMIM 30 ONepaumsTa

Bankata He Hocu otrosopHoct korato OHJTAVH [Motpebutenst e
nonyyu manpatexus SMS, nopaau nMnca HaQ AOTOBOPHM OTHOLLEHMS HA
Knuerta ¢ MobunHms oneparop n/mnm TEXHUHECKM NPUYMHM, CBBPIAHN C
MobunHmus  onepatop unM  TexHuueckute cpepctea  Ha  OHJTAMH
Motpebutens (Hamp. nMRca Ha ObXBAT, POYMMHT MOKPMTUE, M3KIIOYEH
tenedon u pp.) wm ako OHMAMH T[lotpebutenst e npomermn
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TenedoHHMs cu HoMep, 6es Aa e ysegomun 3a Tosa batkata, Kakto M B
cnyyan Ha saryba unu kpaxba.

189. Tokenute ce nonyuasat ot oduc Ha barkata cpewy Takca 3a
nonseaHe cvrnacHo percteawara Tapua Ha bankara.

190. TokeHbT M epHOKPATHMIT Kop, u3npaten ot bawkata ypes SMS,
cnyxat camo 3a astopusauus B cuctemara Paidainsen OHIAVIH u we
MoraT aa 6bAAT MON3BAHM 3a HWUKOKBM APYIM LMW, OCBEH ako He bvae
porosopeHo apyro mexay baxkara u Knuenta 8 nucmer sug.

IX.2. MON3BAHE
ENEKTPOHEH NMbT
191. Docremst o Pandaisen OHNIAMH ce ocbwectssea  upes
oduumanHata untepHeT ctpamua www.online.rbb.bg, or oduunantmsa
cant Ha Pandansenbank (Buarapus) EALD hitps://www.rbb.bg unan upes
CMeuManmM3MpaHo npunoxeHue 30 MobunHu yctponctea Paindaisen
OHJTAMH  cbinacHo  ny6nukyeawute ot bankata  Muctpykumn  3a
CUrypHOCT.

192. BaHkata MMa NPaBo AA M3KCKA AOMBAHMTENHA BEepUMKALMS MpH
snmceae Ha OHTAMH T[lotpebutens upes epHokpatHa napona,
usnpateHa ot baxkata ypes SMS Ha Mobunnus TenedoH 3a KOHTOKT,
nocoueH B uckaxeto 3a Pandansen OHMAMH.

193. OHITAMH notpebutenst uma npaeo aa usbepe Gbps gocTsn Ao
CMeuNanmU3MpaHoTo MOBUIHO NPUNOXEHKE, CeR KATo Ce MAEHTUGULMPA
¢ notpebutenckoto cu ume u napona 3a Paidaisen OHMNAMH.
AkTBUpaHeTo Ha 6bP3 AOCTBN AO MOBUIHOTO NPUNOXEHUE CE WU3BLPLUBA
cbrnacHo nybankyeaHuTe MHCTPYKUMM 30 CUIYPHOCT, KQTO TO3W HAYWH He
OTMEHS MAM MPOMeHs BXOAQ C NOTpebuTencko ume M Napona Ha
OHINAMH Motpeburens.

194. Beuukn  perctens, wmssbpluieHn ot umeto Ha Knuewta crep
ycnewHoto upeHtuduumpare va OHITAMH Motpebutens ¢ eveexpare
Ha noTpebuTencko MMe W napona u/uaM CBTOPM3AUMS C  TOKEH,
epHokpaTeH kop, MsnpateH ot bBawkata upes SMS, npepcrasnssar
BAMAHM MOAMMCAHW NMUCMEHW  WaseneHus, obebpasawm  Knunenta.
Maentudnumpareto ¢ notpebutencko nme 1 Napona, TokeH, eAHOKPATEH
kof, manpateH ot bawkata ypes SMS umar peicreneTo Ha enekTpoHeH
MOAMMC MO CMUCLAO HA 30KOHA 30 ENEKTPOHHMS [AOKYMEHT M
€NEKTPOHHMS MOAMMC.

195. Usnbnussaneto ot ctpaHa Ha baxkata Ha npesoan B MectHa M
YY>XBECTPAHHA BAYTA, MPEBOAN MEXAY MECTHM M 4yXAECTPAHHM NUua,
WM3NNALAHE HO TPYAOBU Bb3HATPOXAEHMS, M APYTU OKTUBHW TPAH3AKUMM,
Hapegern ot OHJTAMH TMotpebutens npes Pandainsen OHJTAMH, ce
M3BBPLUBA B CbOTBETCTBME C M3UCKBAHMATA HA AEMCTBALUMTE HOPMATMBHM
QKTOBETE, U Te3W, PErNAMEHTUPALLM TAXHOTO NPUNOXKEHHE.

196. BaHkaTa M3MCKBO MPEACTABAHETO HA HEOGXOAMMM AOKYMEHTH Mo
€NEKTPOHEH MbT MW HO XAPTUEH HOCHTEN B CbOTBETCTBME C U3UCKBAHMSTA
Ha pencteawoTo 3akoHopatenctso u Obwute ycnosus 3a genosa
AenHocT Ha baxkata B cuna kbM AAAEHMS MOMEHT.

197. Tonyyenute nnatexxsn HapexpaHus npes Pandaisen OHTAMH,
Hapepern ot OHITAMH Motpebutens, ce obpabotear & obuuantms 3a
Bankata cpok, pernameHTMpaH B peicrsawata Tapuda Ha Bankara,
CbOBPA3HO 30KOHOYCTAHOBEHMUTE CPOKOBE.

198. bankata MoXe AQ M3MCKA AOMBIHMTENHO NOTBLPXAEGHWE HA
€NEKTPOHHO MIATEXHO HAPEXAAHe, AOPU KOTaTo TO € MOAMUCAHO CbC
CPeAcTBo 30 GBTOpM3aAuMS, Kato ocblyectsn kowtakt ¢ OHAMH
notpebutens. 3a Tasu uen ce u3Non3sa TenedoHHUS HOMEP, MOCONEH B
uckareto 3a Pandansen OHJTAMH. Bankata cu 3anassa npasoto aa
3060BM MK OTKOXE U3MBIHEHUETO HA ENEKTPOHHMS NPEBOR B CYYai ve:
— He ycnee pa ocbuectsn koHtakt ¢ OHJTAMH notpebutens

- UMa cbMHenue 3a astenTunoctta Ha OHTAMH notpeburens

199. 3a para Ha OTKPMBOHE HA AEMO3UT, YMSTO 3ASBKA 30 OTKPUBAHE €
usnpatera npes Paindansen OHJTAVIH & nounsen peH u cneaq 17:00
yaca B paboTeH feH, ce CYUTa MbpBMA Cneasaly paboTeH peH.

200. Bcuuku kpepuTHM M BebuTHM 3anuceanmns no cmeTkute Ha Knnewta
Ce CHUTAT 30 OKOHYATENHM CER MPUKIIOYBAHE HO CYETOBORHMS AEH.

201. Bankata cu  3anassa  npaeoto  AA usuckea ot KnueHta
ponbnnutenta undopmaums u/vnu Dexnapaums no un.66, an.2 u ppyru
NPUNOX1MK pasnopeabn ot 3aKkoHA 3a MepkuTe Cpelly W3MUPAHETO HA
napu, BbE BPB3KA C W3BLPLUBAHETO HA KOHKPETHA onepaums. B cnyuan
HO OTKa3 OT cTpaHa Ha KnueHTa 3a nombnsaHe HA TAKABA AEKNAPALMS,
Bankata ysegomsea nucmeHo pupekums "OuHaHcoso pasysHaeaHe" Ha
[NvpxasHa areHums "Hauuonanna curypHoct" B choTeeTCTBME C
pasnopenbute Ha 4n.72 oT 30KOHA 30 MEpPKMTE Cpelly M3MUPAHETO Ha
napu.

202. OHNAMH notpebutenst nonysasa AOCTbA AO ENEKTPOHHUTE CM
useneverns B Pandaimsen OHIIAMH, kato e cuctemara ce nasu
€NeKTPOHEH apXWB Ha AOKYMeHTMTE 18 Meceua cnep reHepUpPaHETo UM.

203. B cnyyait ye OHJIAVIH notpebutenst xenae pa MMa goctsn go
€NEKTPOHHUTE CM  W3BMEYEHMS MO-HbMBI CPOK, CNeAsd AA APXMBMPA
TEHEPUPOHUTE M3BJIGYEHWS HA CBOW TBbPA HOCMTEN Mpe3 TeKylward

HA YCNYITUTE, MNPEMJIATAHU NO

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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rogmHa.”

204. baHkata MMa NPABO AQ HOAArA OFPAHMYEHWS 30 M3BLPLUBAHE HA
onepaumn upes Paindamsen OHJTAMH, «kouto npoustmyar ot
M3UCKBOHMSTA HO AEMCTBALLOTO 30KOHOAATESCTBO, BLTPELLHMTE MPABMNG
Ha bankata, Hactoswmre O6wm  ycnosus M MORABPKAHETO HA
HEOHXOAMMATA CUIYPHOCT HA CUCTEMMTE.

205. Bakara uMa npaso BpeMEeHHO MM 3a NOCTOSHHO AA AOBABS HOBM
WM pa 6noKMpa CbLUeCTBYBALUM YCAYTM, M3BbPLBAHM B Paidaiser
OHITAMH 6e3 npenussectve.

IX.3. MON3BAHE HA XAPOYEPHO YCTPOWMCTBO - TOKEH
206. Ha ocHosaHue npeasseHo nucmeHo uckare ot Knuewta, Baxkara
npepocraes Ha OHJIAMH [Motpebutens xappyepHo ycTpoicreo 3a
uaeHTMdukaumMs Ha noTtpebuteny — TokeH [(HAPUYAHO 3G KpPATKOCT
.TokeH”) ¢ nepcoHaneH wupeHTMdukaumoreH Homep [MMMH. Tokest
NPEACTABNSBA CPEACTBO 30 CBTOPM3ALMS MPU M3BbPLUBAHE HA CKTMBHM
TPAH3AKUMM, B YOCTHOCT MOANMUCBAHE /MM M3NPALUAHE HO HAPEXAAHMS
ot OHJIAMH MMotpebutens kvm bankata oT Mmeto M 3a cMeTka Ha
Knuenra.

207. Cneg nonyuasave Ha Tokena, OHJIAMH Motpebutenst Hocu
CbBMECTHA OTrOBOPHOCT ¢ KnMEHTa 3a BCHYKM MOCTERMUM M [ENCTBUS,
M3BBPLUEHM C HETO.

208. OH/TAMH TMotpebutenst Hocu HAKAsaTeNnHA M/MM TPAXFAHCKA
OTrOBOPHOCT Mo cbaebeH pep B CnegHUTE Cyyau:

208.1. lMpu nsmama 1 HeNPABOMEPHO M3MON3BAHE HA TOKEHA;

208.2. MNpu HapywaeaHe HA 30ABMKEHMITA CU MO OMA3BAHE HA TOKEHA
u MH-a.

209. BaHkaTa He HOCK OTTOBOPHOCT B Cy4AM HA M3BbPLUEHA Onepaums
C TOKEH, KOWTO e M3rybeH, OTKpagHAT, OTHET WAM WM3MON3BAH MO APYr
HENpPABOMEPEH HAYMH, B KOMGMHALMS ¢ NpasunHo BbeegeH MAH.

210. BaHkata He HOCM OTTOBOPHOCT, AKO MOAA[EHOTO OT TPETO NuLe
NUCMeHO 3aseneHue unu choblueHue 3a usrybsane, kpaxba, oTHeMaHe,
NOANPABSHE MW M3NON3BAHE MO APYT HEMPABOMEPEH HAYMH HO TOKEHA €
C HeBAPHO CbAbPXaHWe unu e nognpaseHo M baxkara e npepnpuena
HeOBXOAMMHUTE MEPKM 30 BIOKMPaHETO My.

211. OHNAMH Motpebutenst e pabxeH npu NONyYaBaHe HA TOKEHA AA
CMEHM Npunexalims My nepcoHaneH uaentuukaumorer Homep (MNH).
212. OHJTAMH TMotpebutenst e anbxeH AA CbXPAHSBA TOKEHA M AA O
MOM3BA COMO JIMYHO, C IPMXATA HA AOGBP CTONAHMH U B CHOTBETCTBME C
YCNOBMSTG 30 HErOBOTO QOKTMBUPAHE M MON3BAHE, B TOBA MYUC/IO
npunoxeHata kbM Hactoswute O6Lwu ycnosus MHCTPYKLMS 30 MON3BAHE
HQ TOKEH.

213. baHkata e AAbXHA A NPepocTaBd Ge3nnaTHO HOB TOKEH MpM
nposseH fedekT Ha YCTPOMCTBOTO B PAMKMTE HA nepuod oT 1 roguHa u 6
MeceLda OT NOsy4YaBAHETO My.

214. Mpu sarybeare/ kpaxba Ha ycTpoicteoto baxkara npepocrass
Ha KnueHta HOB TOKEH cCpelly 3annawWaHe HA BANMAHATA My KbM TO3M
MOMEHT LieHa cbrnacHo peicTsawata Tapuda Ha Bankara.

IX.4. MNAWAHE HA BUTOBU CMETKU NMPE3 PAU®AM3EH
OHJIAVH

215. baHkaTa Npepnara Ha CBOMTE KAMEHTM Bb3IMOXHOCTTA pa 6Gwbaar
M3BLPLUBAHM MAALUAHMS — ERHOKPATHO WM MEPUORMYHO - HA GuTOBM
CMETKM KbM AOCTABYMLM HO KOMYHOTHM YCAYTW 30 MOTACSBAHE HA TEKYLUM
nepuoanuHu sagbaxenuns upes Pandansen OHITAMH. ,Butosa cmetka”
03HAYOBA MAPUYHO 3CABIKEHME 30 M3MON3BAHM KOMYHQSHM YCIYrM KbM
CbOTBETHMS FOCTCBYMK HO TA3M ycnyra (Hamp. 30 BOAQ, €NeKTPUYECTso,
otonnenue, ras, MutepHet, TenedoH, Tenesnsns U APYrM CXORHM ycnyrw),
koeto OHJTAMH notpebutenst e saseun 3a nnawaxe ypes Papdansen
OHNAMH.

C ornep npeaocTaesHe HA yCAYrata Mo NAALOHE Ha BUTOBUTE CMeTKM,
BaHkata e ckniounna AOroBop ¢ NOCPEeAHMK, C KOMTO AOCTABYMLMTE HA
KOMYHQMHM YCNyrM MMOT YCTOHOBEHM B3GMMOOTHOLWeEHMs. bankara
NOAY4aBa OT NOCPEAHMKA MHPOPMALIMS OTHOCHO KOHKPETHWS pasMep Ha
3QAB/IXEHUITA U CPOKA 30 MOTACSBAHETO UM.

Bankata He e cTpaHa No AOroBOPA 30 KOMYHQIHATA YCHYra Mexpy
NON3BALLOTO $ NMLE W HEroBus AOCTABYMK, PECMEKTMBHO HE HOCH
OTFOBOPHOCT: @) 30 KQYecTBOTO M (AKTMYECKO NPEeROCTaBSHE HA
KOMYHQIIHATA ycnyra (OCBEH aKO YCnyrata He e NpefocTaBeHd Mopaau
HennawaHe Ha 3apbmxeHue no euHa Ha Bawkarta) unm 6) 3a Toea manu
6MTOBATA CMETKA CBOTBETCTBA HA PECHO M3NON3BAHATA KOMYHQMIHA
ycnyra.

216. Yenyrata 3a nnawaHe Ha 6GUTOBM CMETKM € AOCTBMHA CAMO 3d
OHNAMH notpebuten, koito e W TuTynsp Ha Bawkosata cmeTka, Of
KOSITO Ce M3BbPLUBA MNALLAHETo Ha butoBaTa cMeTka.

217. MnawaoHeto Ha GUTOBM CMETKM HE M3WCKBA MOTBbPXKAABAHE CbC
CPeAcTBO 30 ABTOPU3ALMS.

218. OHNAMH notpebutenst uma BbamoxHOCT aa usbepe cnegHute
HAYMHM 30 NNALLAHE HO BUTOBM CMeTKM:
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218.1.  AsToMaTM4HO nNnawaHe Ha GMTOBM CMETKM: MAAAHMATA Ce
W3BbLPLLBAT 63 NOTBbPXAABAHE HA BCAKO OTAEHO MIALAHE .

218.2. ABTOMATMYHO NNALAHE HA OUTOBM CMETKM RO MOCOYEH OT
OHNAMH  notpebutens nuMWT: CyMM BO <MMMTG  Cce  NAAWAT
QBTOMATMYHO, KATO 3a  MO-TONEMU CYMM CE M3MUCKBA  M3PUYHO
NOTBbPXAEHHE.

218.3.  C u3pu4HO NOTBLPXKAABAHE HA BCSKO MIALLAHE.

219. Bankata exeaHeBHO NpOBEPSBA B MHGOPMALMOHHATA CHCTEMA HA
MOCPEAHMKA 30 HANMYME HA HEMNATEeHU 3ARBLIXEHMS 30 BUTOBU CMETKM.
Mposepkata ce M3BbPLIBA MO MAEHTUPMKALMOHHUTE AaHHM (aboHaTeH
HOMep, KNWeHTCKM Homep uim ap), nocoyern ot OHJIAMH notpeburens
MNpW perucTpaumMsTa 3a ycnyrata. Tesu paHHM Tpsabea fa ca AOCTATBYHM C
ornep MHAMBMAYQNM3ALMS HO MOM3BATENS HA KOMYHONMHATA ycayrata B
MHPOPMALMOHHATA CMCTEMA HA nocpepHuka. [locpeaHuksT npegocTass
Ha Baxkata MHdopmauus 30 GutosaTa CMETKA, Crle KOETO MAALIAHETO
MOXe Aa Ce OCbLIECTBM CbIACcHO M3bpaHus HaumH no un.218.

220. BbaHkaTta He HOCKM OTFOBOPHOCT 30 MBIHOTATA M AOCTOBEPHOCTTA HA
BOHHUTE OT WHPOPMALMOHHATA CUCTEMA HO MOCPEAHMKA OTHOCHO
CbLECTBYBAHETO HaA OMTOBATA CMETKA, HEWHMS Pa3Mep WAM CPOK Ha
MIaWaHe KbM AOCTOBYMKA HA KomyHanHata ycnyra. Cpokosete 3a
nnawaHe Ha GMTOBM CMETKM CO ONpepeneHu B AOTOBOPUTE MEXAY
[OCTOBYMKA HO KOMYHQIHATA YCIyrd W CbOTBETHWS KIMEHT. 3a
MHPOPMALMS OTHOCHO TE3W CPOKOBE KITMEHTBT CreABa AA ce obbpHe KbM
CbOTBETHMS AOCTABYMK.

221. B cnyyaute no 4n.218.1, KaKTO M MpK QBTOMATUYHO MAALLAHE HA
CMeTKM [0 MMUTA cbracHo 4n.218.2, nnawaHeto ce u3BbPLUBA Crep,
kato baHkarta nonyun uHopMauMs OT MOCPERHMKA 30 pa3Mepa Ha
6MTOBATA CMETKA M CPOKA 30 AAALIAHE.

222. baHkaTa M3BbPLUBA MNALIAHWATA AO PA3MEPA HA pasnonaraemara
HanuuHocT no 6aHkosata cmetkata, ot kosto OHITAMH notpebutenst e
HApeaMn naawaHeTo Ha 6utoeata cmeTka. B cayyai ye HaMa goctaTbyHa
HOJMYHOCT 30 MNAWAHe Ha OMTOBATA CMETKa M 30 BBbAXMMATA HA
BankaTta Takca 3a TasM ycnyra, npeBopbT ce OTKA3BA C OCHOBOHWE
HEAOCTATBYHA HAIMYHOCT M Ce Cb3[ABA HOBO MAALAHE, KOETO W3WUCKBA
uspuuro notespxperne or OHTAMH notpebutens, pokato He usreve
KPOMHMAT CPOK 30 NnaliaHe Ha Gutosata cMeTka. B Takuea cryyaw, ako
6utosata cMmeTka octaHe HennateHa, baxkata He Hock oTrosopHocT 3a
eseHTyanHute npetbpnenn spean ot OHJTAMH Motpebutens mnu Tpetu
nmua.

223. baHkaTa He W3MBLNHABA YACTMYHM MAALIAHMS HO BGUTOBM CMETKM Ha
Knuenta.

224. baHKkaTA M3MBAHSBA NAALLAHMS HA GUTOBM CMeTKM MO pead Ha
TAXHOTO MPUCTUIOHE OT AOCTABYMLMTE.

225. Cnep kato cmetkata Ha Knuenta 6bae sapbnxeHa cbc cymata Ha
6utosata cmetka, bankata nopasa MHPOPMALMS KbM MOCPERHMKA, 4e
3AABIXEHNETO € MIATEeHO.

226. baHkata nNpepocTaBs  Bb3MOXHOCT 3@ nomyyasaHe Ha email
M3BECTUS BB BPH3KA CbC 3QsIBEHWTE NNALAHMS Ha butosM cmeTku. Bugose
email useectus:

226.1. Toctsnuna 6MTOBQ CMETKA, KOSTO M3WCKBA MOTBLPXAEHME 3
MALAHE — MPK 30SBEHO U3PUYHO MOTBBPXACBAHE HA BCAKO MIALIAHE;
226.2. YcnewHo naalwaHe — Npy ycnewHo nnateHa 6UToBa cMeTka;
226.3. HeycnewHo nnawaHe — NpW HEYCMELIHO MAALUAHE MOPAAK
HEAOCTATBYHA HANMYHOCT MM [PYTA MPUYUHA.

227. 3a nnawareto Ha 6utosn cmetkn upes Paidaitsen OHTAMH,
OHNAMH notpebutenst AbAXM TAKCH, YMATO PA3MEpP € YCTaHOBEH B
Tapudata Ha Bankara, sanupHa 3a nepuopa, no Bpeme Ha KowTo ce
ussbplsa nnawaHeto. Cbc 309BIBAHETO HA YCNyrata MnawaHe Ha
6utosn cmetkn, KnnewtstT pasa mspuuHoto cu  cbracue bankara
cnyxebHo ga cvbupa penXuUMMTE @ Takcu 3a Tasu ycnyra. bawkara
cbbMpa TOKCA 3a BCAKO MAAWOHE HA GMTOBM CMETKM, B MOMEHTa Ha
M3BbPLUBOHE HO ONepaumsTa.

228. KnueHTbT € YyBEOMEH, 4e C OIlef M3MbHEHWE HA ycayrara
nnawaHe Ha 6utosa cmetka, Bawkata npepoctass Ha nocpepHmka
BQHHM, C KOUTO Ce MAEHTMMUMPA MON3BATENS HA KOMYHANHATA yCnyra
npea CbOTBETHMS AOCTABYMK, HAMP. KIMEHTCKM Homep/aboHaTteH Homep
un ap.

229. TMNpekpatsdeaHe HO MOM3BAHETO HA yCayrara:

229.1. KnueHTbT MOXeE [A NPEKPATU MOA3BAHETO HA YCNYraTa MiaLiaHe
Ha 6UTOBM cMeTKM o BCako Bpeme Ypes Paindansen OHTAH.

229.2. bBaHkata npekpatsBa MNAWAHETO HA OWTOBM CMeTKM npw
30KPMBAHE HA  PO3NNALLCTENHATA CMETKA, KbM KOSTO € 3asBeHd
ycnyrara.

229.3. baHkata Moxe AA NPeKpATM MAAWAHETO Ha GUTOBM CMeTKM
€[HOCTPOHHO, C 1BYMECEYHO NpeAn3BecTHe.

229.4. baHkata MoXe [A MPEKPATM MOM3BAHETO HA  yCnyratd
nnawaHe Ha 6GMTOBM CMeTKM emHocTpaHHo, 6Ges npepussecTve, npw
NPEeKpATIBaHe HA [OTOBOPA MEXAY AOCTABYMKA HA KOMYHQIHM YTy U
MOCPeAHUKA WM NMPU NPeKpaTisBaHe Ha forosopa Mexay baxkara w
NocpeaHMKa.
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IX.5. NEPMOONYHU NPEBOOM NPE3 PAUOANSEH OHJIAH
230. Pandainsen OHNAVH npepocrass svamoxroct Ha OHIAMH
notpebuTens [a Cb3AAE HOPEXACGHE 30 M3MbIHEHME HA MEPUORMHYHM
NPEeBOAM HA NPEABAPUTENHO 3AAAAEHA OT HEro YeCToTa.

231. HapexpaHeto 30 M3mbiHEHWe HA  MEPMOAMYHM MPEBOAM
MPeAcTaBnsea  MPeABOPUTENHO MOANUCAHA CTAHAAPTHA ¢opma  3a
NACTEXHO HAPEXAAHEe, KOSTO ce M3nbHasa Ha 3apaaeHa ot OHAMH
Motpebutenst yectora 1 pata.

232. Cnea cbv3paBaHeto Ha nepuopmunms npesos, OHAMH
Motpebutenst Tpsbea AQ GKTMBMPA M3MBAHEHWETO My Ypes M3BPaHOTO
cpencteo 3a  astopusauns 3a  cvoteetHs OHJIAMH  notpebuten.
BaHkara 3anousa Aa M3MBAHABA HAPEXAAHETO 30 MEPUOAMYEH MPEBOA
cnep kato To e aktmeuparo ot OHTAVH Motpebutens.

233. BaHKkata M3MbAHSBA HAPEXAAHMATA 30 MEPMOAMYHM MPEBOAM
No PeAd HA TAXHOTO OKTMBMPAHE W [0 PA3MEPA HA PA3NONAraeMaTa
HanuyHocT no Baxkoeata cmetka, no kosto OHNAMH notpebutenst e
305BMN M3BBPLUBAHETO HA MPEBOAA.

234. BaHkata He M3NBLAHIBA YACTUYHM NEPUOANYHM NMPEBOAM.

235. BaHkata  M3nbAHSBG  NEpUOAMYHMTE  MPEBOAM  ChIIACHO
MOCOYEHMTE CPOKOBE 30 M3MBIHEHWE HA MNATEXHWTE OMEPALWM B
Tapudarta Ha bankara.

236. 3a M3MbAHEHMETO HA NepUOpMiHM npeeoau npes Pandaise
OHTAMH, OHJTAMH notpebutensT abmku TakcH, uMiTO pasmep e
yctaroseH 8 Tapudata Ha baxkata, BanmaHa 30 nepuoaa, no Bpeme Ha
KOMTO ce M3pbpluBa naawaHeto. CbC AKTUBMPAHE HA MEPMOAMYHMTE
npesoan, KnueHtsT gasa uspuuHoto cu cbrnacue bankara cnyxebro aa
cvbupa AvmKMMMTE 71 TaKeH 3a Tasu yenyra. baxkata cybupa Takca sa
BCEKM NEPUOAMYEH MPEBOA, B MOMEHTA HO WU3BLPLUBAHE HA OMEPALMATA.
237. [MpekpatsBaHe Ha NON3BAHETO:

237.1.  OHNAWH notpebutenst Moxe AQ OTKGXeE M3MLIHEHUETO HA
nepuoaniHmus npesog camo upes Paindainsen OHNAMH po 1 paboren
AEH Npefy 3040AEHATA AATA HA U3MbLAHEHME HO MEPUORMYHUS MPEBOA.
237.2. baHkaTa  MpekpatiBa  WU3MLAHEHMETO HA  MEPUOAMYHMTE
MPeBOAM MPU  3OKPUBOHE HA CMETKATA, MO KOSTO € HApedeH
MEPMOANYHMS MPEBOA.

237.3. baHkata Moxe AA NPEKPATHU M3MBLAHEHMETO HA NEPMOAMYHM
NPEBOAN €AHOCTPAHHO, C BYMECEYHO MPEAn3BECTHE.

IX.6. 3SAOBJDKEHUA U OTTOBOPHOCTU

238. KnueHTsT oTroBaps M € 0bBbP3aH OT BCUYKM AEACTBUS, M3BbPLLEHM
OT Heroso uMe, crep nonyyaesaHe Ha goctsn Ha OHJTAMH Motpebutens
po Pandansen OHITAMH Ha 6asata Ha NONOXMTENHA ENEKTPOHHA
MAEHTMOMKALMS M ABTOPM3ALMS, CbIMACHO 30KOHA 30 ENeKTPOHHMS
AOKYMEHT U ENEKTPOHHHS MOAMMC.

239. KnueHTsT € pnbkeH [a OCUTYpU AOCTBM M M3BLPLUBAHE HA
onepaun & Pandansen OHITAMH camo ot csoe wume unu
ynsaHomowenute 3a uenta OHJIAVIH Motpebutenn 8 cvotsetcTame c
Hactoswute Obwm ycnosus.

OHTAMH Motpebutenst e anbkeH Aa NAsM B TAMHA CBOSTA NAPONA,
CBOS MEPCOHANEH MAEHTUMKALMOHEH HOMEP 3a AOCTbM AO TOKEH, M
APYTUTE CPEAcTBA 30 ENEeKTPOHHA MAEHTMOMKALMS M aBTOPU3ALMS,
npegoctasenn or baHkaTta, kato BieMe BCMuKM HEOBXOAMMU MepKM
cpelly y3HOBQHETO MM OT TpeM nuua; Aa He sanmcea [MUH-a, apyr
nogobeH KOR MM YROCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOHTO AABA
Bb3MOXHOCT 30 Y3HOBAHETO MM OT [APYrO JMUE, BKIIOYMTENHO BbPXY
TOKEHQ, MOBMNHMS CU TeneoH MK APYTa BELl, KOSTO HOCH 3AERHO C TiX.
240. baxkata npuema MNONOXMTENHATA BONAMAAUMS HA NAponaTa w
APYTUTE CPEACTBA 30 ENEeKTPOHHA MAEHTMGUKALMS M  aBTOPU3ALMS,
npenoctasern Ha OHJTAMH lMotpebutens 3a goctatsyHo gokasatencrso
30 HEroBaTa MAEHTWUYHOCT. BaHkata HSMa 30AblXeHue Aa M3BbpPLUBA
AOMbIHUTENHM AEACTBUS 30 YAOCTOBEPSBAHE HA MAEHTUYHOCTTA HA
OHNAWH Motpeburens.

241. Cnepnute cyyau NPeACTABNSBAT HEU3MbAHEHME HA 30ABIXEHUITA
na OHNAWH Motpebutens no un.75 ot 3NYMC c rpy6a HebpexHocT:
241.1. npupobueaHeTto HA nAponata M ApyrMTe  CPepcTed  3a
eNeKTPOHHA  MABHTUPUKALMS M QBTOPU3ALMS, MPEROCTABEHU  HA
OHNAMH TMMotpebutens ot Tpeta CTPAHA, NOPAAM HECNA3BaHe HA
ny6nukysanute ot bankata MHcTpykumu 3a curypHocT, HepasgenHa yact
ot Hactoswmte Ob6wu ycnosus;

241.2. KOrato  HEOTOPUIUPAHO OT HErO MHTEPHET nnawaHe e
M3BBPLUEHO OT KOMMIOTbP, Hamupauw, ce B >kunuwero va OHJTAMH
Motpebutens, 8 oduca, kbaeto Toi paboTH, UM OT APYTO YCTPOWMCTBO,
HAOMUPALLO CE MOA HEroB KOHTPON;

241.3. KOraTo  HEOTOPU3UPAHO OT HEro MHTEPHET niawWaHe e
QBTOPU3UPAHO Ype3 NOTPEBUTENCKO MMe M Naponda, TOKeH, efHOKPATEH
koa, usnpareH ot bankara ypes SMS;

241.4. korato notpebutenst He pocmenea Paidaisen OHJIAMH
AvpekTHO upes Habupane Ha aapeca https://online.rbb.bg, or
obuumantms  cant  Ha  Pandamsenbark  (Bvarapus)  EAL
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https://www.rbb.bg. unu upes cneunanusmparoto npunoxenne 3a
mobunnu yerpoictea Paindansen OHITAH.

242. B cnyyam Ha HEOTOPU3MPOHO M3NON3BAHE OT TPETd CTPAHA Ha
naponata M ApyrMTe CPepcTBa 30 €NEKTPOHHA  MAEHTUMKALMA U
asTopusauus, npegocraseqn Ha OHJIAMH TMotpebutens, bawrkara we
HOCK OTroBOpHOCT 3a 3arybu Ha Knuewta B pesyntar or aefcteusTa Ha
TpeTaTa CTpaHa, ako NpuaobMBaHETO HA NAPONATA W APYIUTE CPEACTBa
30 eNeKTPOHHA MAEHTUPUKALMS M  CBTOPM3ALMS, NPEROCTABEHW HA
OHJTA/H Totpebutens ot TpeTaTa CTpaHa M CbOTBETHUTE MNALLAHMS, €A
CTaHaMM Npy xunotesute Ha 4n.241.

243. TMonssatenute HA ycnyrata, KOUTO He ca notpebutenu no cMucsna
Ha 3MYMNC, ca oTroBopHM M3LSNO 30 BCAKAKBM TPAH3AKLUMM OT CTPAHA HA
HEOTOPU3UPAHM NULIA B PE3YITAT HO HEOTOPU3MPAH AOCTHI.

244. BaHkaTta He HOCK OTTOBOPHOCT 30 PEKIAMALMW HA MIATEHU CTOKM
M yCRyrM, KOKTO M NpU MOROBHM CMOpPOBE, KOMTO Ce YPEeXAAT BUPEKTHO
CbC 30CETHATATA HACPELLHA CTPAHA.

245. BaHkata He HOCH OTFOBOPHOCT 3a 3a6aBSHE MAM HEU3MbAHEHUE HA
HOPEXAQHE 3Q MALLAHE B PE3yNTAT HA WM BbB BPB3KA C HETOYHOCTM
WAM TPELKM MPM MOMBABAHETO HA MHPOPMALMATA, NPU GOPCMAXOPHH
obcTosTenctea, nopapM TexHuyecku npobnemu, nunca Ha MuTepHet
BPbH3KA, CMYLUEHMS MO NIMHMMTE M [PYIM, OCBEH B CIy4aMTe, KOrATO
BPEAUTe Ca HACTBMMAM B PE3yNTaT Ha nposeeHa rpyba HebpexHocT ot
ctpana Ha baxkara.

246. 3a nonseare Ha Pandainsen OHNAMH, Knuentst sannawa Takeu
M KOMMCHMOHM chracHo Aeicteawata Tapuda Ha bawkara.

247. C npuemarero Ha Hactoswute Ob6wm ycnosus, Knuentst pasa
cBOETO 6e3yCnoBHO U HEOTMEHMMO CbIacue,  ymbiHomowaea bankara
AO 30FBAXOBO CMeTKATa/WTe My, OTKPUTM MpU Hes, CbC CyMWTe Ha
TAKCUTE U KOMUCHOHUTE, KOUTO KIUEHTBT AbXKM.

248. KnueHTsT e pnbxeH pa ocurypu no cmerkata cu B bBankara
[OCTOTBYHO  CPERCTBA, HEOOXOAMMM AA  MOKPMAT  BCHMYKM  HETOBM
HAPEXAaHMs, 3apbikeHus KbM BaHkata uan TpetTM nuua, Bb3HUKHANK B
pesyntar ot nonssaHeto Ha Pandansen OHJIAMH. B cnysan Ha
HEAOCTATBYHA HANMYHOCT MO NiaTexHatra cmetka Ha Knuenta 3a
WM3MBIHEHWETO HA MAATexXHa onepauus, baHkata otkassa MsnbAHeHMeTO
Ha HapexpaaHeto. OTKA3AHOTO NMNATEXHO HAPEXAAHE MOJYYaBA CTATYC
"Ustput", ¢ koeto ce cunta, ye Bankata e ysepommna Knuenta, ye
NAATEXHOTO HAPEXAAHE HAMA A Gbae M3MbAHEHO.

IX.7. BNIOKUPAHE NMPABO HA OOCTbIN

249. Knuentst/OHNAMH  Totpebutenst uma npaso aa  Hapean
6nokupaHe Ha NMpasoTo 3a AocTbn 6e3 A € ANbXeH AA NOCOYBA 30 TOBA
KOHKPETHA MPUYUHA.

250. Knuentst/OHNAMH  Motpebutenst e AnbXeH Aa  yBEROMM
HesabasHo bakara B cyyai Ha:

250.1.  OcHoBaTenHo CbMHEHMe, Ye NAPONATA 3d ROCTLN  W/Min
ApyrMTe  npegoctaseHn oT baHkata  cpepctBa 30 enekTpoHHA
MAEHTMOMKALMS M QBTOPU3ALIUS, PECMEKTUBHO: CA CTAHAMM BOCTOSHUE HA
TPETM HEYMbJHOMOWEHU /Mud, Cca  3a6paBeHM, CA  TEXHWMYECKM
YHULLOXEHU MMM MOBPEREHH;

250.2. Tlo cMeTkata e YCTGHOBEHO OMEPALMs, KOATO He e
pasnopepeHa ot umeto Ha Knuenta;

250.3. YcraHoBEHO HETOMHOCT MM PO3MMHABOHE B PEKBU3UTMTE
(cyma, nonyuaren u ap.) Ha HapepeHa ot KnueHta TpaHsakums.
Ysepomnenneto 3a 61OKMpaHe HO BOCTHN CE M3BbPLUBA B MUCMEH BUA. B
Cnysan Ha u3ebpLUEHO yBegomnerue no tenedora, Knnenrst/ OHTAMH
MoTpebuTtenst e pabXeH B CPOK OT eanH paboTeH AeH OT feHs Ha
YBEOOMIEHMETO AG NOACAE B MMCMEH BMA HApeXpaHe 3a 6raokupaqe
NPABOTO HO [OCTHN AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bavkata e sapbaxeHa Aa 6nokMpa CBOEBPEMEHHO CMOPER CRyyas:
npasoto 3a goctsn Ha Kauewta u/unu OHNAMH Motpebutens u/wnn
BPYTMTe CPeAcTBa 30 eNeKTPOHHA MAEHTUGUKALMS M aBTOPM3ALMS Creq
MoMy4aBaHE HA YBEROMEHME MO HacToswms uneH, popu ako Knuewtst/
OHNNAMH  Motpebutenst e peitctean  ymuwneHo uam ¢ rpyba
HebpeXHOCT.

251. bankata uma npaeo pa 6}10Kl4p0 poctbna Ha Knuewta po
ycnyrata 3a Pandansen OHNAVH, 8 cnyyait ve:

251.1. ToBa ce Hanara nNO MPWYMHA, CBLP3AHA CbC CHUIYPHOCTTA HA
NAQTEXHUS UHCTPYMEHT;

251.2. uMa  nopospeHMe 30  HEOTOPU3MPAHO MU
M3MOM3BAHE HA MNATEXHUS UHCTPYMEHT;

252. bankata cvobwasa Ha Knuenta 3a 6rnokupaHeto Ha goctsna go
OHNaiH BaHKMPaHe MPERBAPUTENHO, KOTATO TOBA € Bb3MOXHO MM
BegHara cnea GnokupaHeTo.

NU3IMAMINBO

1X.8. NPEKPATSBAHE HA NMOJ1I3BAHETO

253. KnueHtst Moxe pa npekpatv nonseaHeto Ha  Paidaizen
OHNNAMH no Bcako Bpeme Mpu  YCroBue, HYe HAMA HEypepeHM
3apbixeHuns kbm bankara.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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254. Bawkata moxe aa npekpatn nonseaeto Ha Pandansen OHMNAMH
ot Knuenta epHoctpanHo, ¢ pByMeceuHo npegussectie 3a KnueHtu
duanueckn nmua. Monseaneto Ha Paindansen OHNNAMH moxe pa 6vae
npekpareHo epHocTparHo ot bawkarta, 6es npepussectue, B cnepHute

cnyyau:
254.1. HapyleHue OT CTpAHA HA KAWMEHTA, CbIMACHO HOCTOSLUMTE
O6wy ycnoeus.

254.2.  Tlpu 3akpueaHe Ha Bcuukn cmeTkn Ha Knuenta.

255. baHkata MMa npaeo, Mo BCSKO Bpeme W No OBEKTMBHW MPMYMHM,
kakto u KnueHtsT Moxe aa noucka ot baxkata ¢ HesabaeHo peiictane
ga npekpati goctena po Pandainsen OHITAMH Ha onpepenen o Hero
OHNAMH Motpebuten u/unn [eakTMBMPAHE HQ MPENOCTOBEHO MM OT
BaHkata cpeacTso 30 enekTpoHHA aBTOPM3ALMS M MBEHTUPUKALMS, KOETO
He MPeKpaATIBA AOroBOpHUTE oTHOLWeHUs mexay Knuenta u Bankara.
256. Pasnopegbute Ha pasgen IX or Hactoswmre Obwm ycnosus
OCTABAT B CMNA AO OKOHYATENHOTO YpPexAdHe HA B3AUMOOTHOLLEHMSTA
MEXAY CTPAHMTE M 30ABIKEHMSTA MM €AHA KbM APYTa.

IX.9. OOMNB/IHUTENTHUN YCNTOBUA

257. Korato bawkata paswupssa obxsata Ha ycayrute B Paidansen
OHNAWMH, ce cuuta, 4e KnueHTsT ce e cbriacun ¢ ToBa, ako € 3aseun
ycnyrata B opuc Ha bBamkata mnau upes TexHuueckm cpeactsa 3a
KOMYHMKOLMS, KOKTO M GKO M3MOM3BA HOBATA YCNYra 3a mbpeu mbT. B Tesun
cnyyam He ce npunara cpokst no 4. 311 3a MsMeHeHue Ha HacToswmTe
OVY. baHKaTa MMA NPABO BPEMEHHO MM 30 NOCTOSHHO AA AOBABS HOBM
MM pa 6noKMpa CbLUeCTBYBALUM YCAYTM, M3BbPLWBAHM B Paidaiser
OHJTAMH 6e3 npenussecTve.

258. HokymenTn, pasnesatanm ot Pandaisen OHITAMH umar camo
MHPOPMaTHMBEH XapaKTEp.

X. TAKCH, KOMUCHUOHU, TIMXBEHU NPOLIEHTU U
OBMEHHU KYPCOBE

259. Bve Bpb3Ka C NpepocTaBsHETO HA nnarexHu ycnyr, bawkara
cbbupa TAKCH M KOMMCHOHM ChbinacHo aeictealiata Tapuda 3a Takcute
n kommucuonmte Ha Paindansenbank (Bvnrapus) EAL sa dusmieckn nuua
W onpepens NMXBeHM NpoLeHTH cbinacHo Jlxeens Gioneth Ha bakkara
3a Ousnyeckn nMua M obMeHHWMTe Kypcose, OBsBeHM B CANOHMTE HQ
Batkarta u B MHTEpHeT cTpanuuata Ha baxkara — www.rbb.bg

260. MpomeHute B 0bMeHHUTE Kypcose ce npunaraT HesabasHo W Hes
NPEABAPUTENHO YBE[OMIIEHHE.

261. Knuentst ce cuuta uHpopmmpaH 3a npomeute no un. 270 no-
fony ¢ obseseaHETO MM B canoHute Ha bankarta u nybnukysaHeto MM Ha
WHTepHeT cTpavuuata Ha  Paidamsenbank  (Bvarapus) EAD -
www.rbb.bg.

262. TMpomenute B JIxBeHUTE NPOLEHTH CE WU3BLPLLBAT M BIM3AT B CHNA
no otHowenue Ha Knuewta cvrnacHo pasnopepbute Ha un. 311 u
un. 315

263. Korato npomeHute B nuxsata ca no-6naronpustiu 3a Knuewta, te
ce npunarat 6e3 NPeABAPUTENHO YBEROMNEHHE.

264. Tlpu nnatexHu onepaumu, KOMTO Ce M3BLPLIBAT BbB BAMYTATA HA
Avpxaea unerka no cmucena Ha 3MYMC, v npu kouto kakto Bawkara
Ho nnareya, Taka M baHkata Ha  nonysatens ce Hamupat Ha
Teputopusta Ha EC, nonysatenst no nnarexHoto HapexaaHe sannalia
TakcuTe, AbKMMM Ha Bankata Ha nonyuatens, a naateust 3anaawa
TakcuTe, AuMkMMM Ha Bawkata Ha naateua - knaysa 30 pasHOCKM
cnogenenu (SHA).

265. Mpu nnatexHu onepauuu, KOMTO Ce M3BbPLUBAT BbE BAYTA
PA3/MYHO OT BANYTATA HA AbPXABA uneHka no cmucwna Ha 3MYMC,
korato bankara Ha nnateua, taka u bawkara Ha nonyuarens ce
Hamupar Ha Teputopuata Ha EC, nonyuatenst sannawa Takcure,
AbMDKMMM Ha BaHkata Ha nonyuatens, a naaTeubT 3ANAALIA TAKCHTE,
avxummn Ha Bankata Ha nnateua - knaysa 3a pasHocku cnogenexu
(SHA).

266. B cnyyan ve bankata Ha nonyuatens e usebH EC, Knuentst moxe
AQ HAPEXAQ MPEBOAM C KNAY3M 30 PABHOCKW M3LSNO 30 CMETKA Ha
nnateua (OUR), ususno sa cmetka Ha nonyuatens (BEN) unu cnopenenn
(SHA).

267. B cnyyaute, korato npu ocsuiectsssane Ha [1O, bawkara no
HapexpaHe Ha Knuewta Ttpsbsa pa npesanytupa cymute no MO,
Bankata we M3BbpwM obmsHaTa no cvoTeeTHMs Kypc Ha bawkata 3a
peHs, B konto ce ocvuectesea [1O. bawkara nybaukysa obmeHHute
KYPCOBE HQ MHTEPHET CAWTA CM M M MPENOCTABS HA K/MEHTUTE CH B
6AHKOBMTE CU CANOHM.

268. B cnyyaute korato NOPAAM ONepaLuu, NUXBM, TAKCH, KOMMUCHOHM,
KYPCOBM PA3NMKM M APYTM ONEPALNH, HASIMYHOCTTA MO MAATEXHA CMETKa
NafHe Nof MMHUMANHMS HECHUXAEM OCTATBK MM M3NE3e B HepA3peLLeH
osbpapadt, Knuenst e anbxeH HesabaeHo, HO He no-kbcHo o 10 gHu
OT AATATA HA M3AM3QHE B HepaspelueH OBbPAPAdT WAWM NARaHe MoA
MMHUMOITHMS HECHMXOEM OCTATBK, AA 30XPAHM CMETKATA CH, HAM-MANKO
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CbC CyMO, AOCTATBYHO [A MOKPUE HepaspelueHus osbpapadt u
MMHUMONHKS HecHUXaem octatbk. [Mpu HensmbiHeHne Bankata Moxe aa
peaktenpa nnatexHata Kapra (npu wsgopeHa Takasa kbM cMeTkata)
u/vwnm Ha 6asa usenesenne ot cmetkata Ha Knuewta ga npuberte mo
NPUHYAMTENHO M3MbAHEHME 30 CbOUPOHE HO ABIKMUMUTE CyMM MO
npeABMAeHMs 3akoHoB pep. B Ttosn cnyyan bankara uma npaso Aa
npeanpueme encTems CBINACHO [AEMCTBALLOTO 6vnrapcko
30KOHOAATENCTBO, BK/IOYMTENHO Ad 30KPUE CMeTKATa.

XI. PEO 3A OCBLUECTBSIBAHE HA KOMYHUKALIUS

269. Komynukauusta mexay bawkata u Knuenta ce ocwbuyectsssa 8
MACMEH BMA HA XAPTUEH WAW [PYr ALATOTPAEH HOCUTEN, MW 4pes
CPepcTBa 30 AUCTOHUMOHHO KOMyHMKAUMS — $akc, en. nowa, uYpes
AOCTBM O ENEKTPOHHU M3BNEYEHUS WM YPE3 APYT, AOTOBOPEH C KIMEHTA
HOYMH.

270. B cnyyan ye Knuentst nsbepe pa nonssa ycnyrata Panaisen
€NEKTPOHHM  M3BMEYEHWS  KATO  HOYMH 30 OCHLUECTBABOHE  HA
kopecrioHaeHumMs ¢ bankara, ¢ ToBa M3puyHO AABA CBOETO Chriacue M
oTopusMpa HeoTmeHumo bankata, Bcska  uHpopmauus  kacaewa
usBneyeHnsTa, A My 6bme npemocTassHa Ypes u3bpawata ycnyra w
cvrnacHo  usbpaHata ot Knuewta yectota 30 nomyyasaHe  Ha
WU3BNEYEHUITA/KOPECNOHAEHLMATA.

271. Heobxopumata uHpopmaums u3sbH ciydas Ha un. 270 we 6bvae
OCHIYpSIBOHA Ha pasnonoxeHue Ha KnueHTa exeMeceyHo B canoHuTe Ha
Barkara. B cnysait ye KnneHTsT He notbpeu nocoueHara uHpopmaums s
pamkute Ha 3 /Tpu/ Meceua, ce cuMTa, Ye T My € MpPeAoCTaBeHa
HOANEXHO.

272. Knuentst gasa cvracue bankata ga usnpawa SMS, e-mail, ppyr
BUA €NEKTPOHHO CboBLUEHHE M/MIKM MUCMO HA MOCOYEH OT Hero MobuneH
TenedoH, e-mail agpec, appec Man noweHcka KyTMs, ¢ MHPopMaums 3a
MIATEXHA KAPTA, 30 M3BbPLUEHMTE C MIATEXHA KAPTA ONEPALMU W
AB/KMMUTE CYMM MO KAPTATA, KAKTO M Ad M3NPALLA AO HETO PEKIAMHM M
BPY™M cboBLiEeHMs 30 MPOAYKTH, YCIYTM M MPOMOUMM, NPEAaraHu ot
Barkara.

273. Knuentst pasa cwvmacue bankata aa wmsnpawa cvobwenns Ha
nocoueHmns oT Hero MobuneH TenedoH 3a KOHTAKT, € MHpopMaLMs 3a
KPEAWUTHO f[BMXEHWEe  NO PAa3NAAWATenHa cmeTka/pasnnawarenta
CMeTKa C u3gageHa febUTHa KapTa/CnecToBHA CMeTKA, NP YCAOBMATA
onucanm B un. 273 — 279 no-pony. CuvobweHunero cuabpxa
MHPOPMALMS 30 CyMa HO npeeopd/BHOCKATA M akTyaneH 6anaHc no
CcMeTKaTa.

274. Bankata we msnpawa Ha KnneHTa choblyeHus 3a BXOASL NEBOB
NPeBof, BXOASL, BANYTEH NPEBOR, BHOCKA HA KACA, HAYMCNSBAHE HA
NUXBM MO CMETKATA, YCBOSBAHWSA HA KPERMTM W ApP. MO PA3NALATenHA
cMeTka/pasnnallaTenta cMeTka ¢ M3gapeHa aebutHa kapta/cnecToBHa
cmeTka. CroblyeHne HIMO AA CE M3NPALLA 30 BCAKAKDE BUA NOCTbMACHMS
HQ CyMM B pasMep, No-Masbk oT 5 (neT) BanyTHU eauHuLm.

275. bankata we wM3npawa cboblieHMs 30 KPeAMTHO ABMXEHME Mo
cmeTkn B uHTepsana mexay 07:00 u 21:00 u. Bcekn peH or ceammuara
B CNy4al ye KaueHTsT e npepoctasun 8 Bankata mobunen Homep Ha
PerMcTpUPaH Ha Teputopusta Ha P. Benrapus mobunen onepatop.

276. KnuensT we nonyyasa crobuyeHmero obuyaiHo B cpok go 2 (aea)
Yaca cnep M3BbLPLUBAHE HA CbOTBETHATA TPAH3AKUMA.  BbamoxHo e
3abassHe no Hesasucelyn ot baxkara npuunHm.

277. baHkaTta He HOCM OTFOBOPHOCT, B  CAyYQ#  4e MOBMAHMST
onepaTop He npepage B CPOK Mnu BbOBLLE HE OCMIypU NMPEaaBaHETo Ha
cvoblyeHmne, KakTo W B cnysaute Kkorato nopagu obcrostenctsa,
Hesaeucewm ot  bankata  (cnupaHe  Ha  enekTpO3aXpaHBAHE,
3emeTpeceHms W ppyr bGepcteus W popcMaxopHu obctostencrsal,
oTaenHu cobweHus He 6BAAT MINPATEHW, CHLOTBETHO MOMYYEHW OT
Knunenra.

278. bankata He Hocu oOTroBOpHOCT, ako KnueHTsT He monyun
M3NpaTeHoTo cboblyeHWe, NOPAAM NMNCA HA [OTOBOPHM OTHOLUEHMS HO
Knuenta ¢ Mobunnms onepatop, TEXHWYECKM MPHYMHM, CBLP3AHM C
mobunHata ycayra (HOAp. AMACO HO OBXBAT, POYMMHT MOKPUTHE,
u3kmoueH TenepoH M Ap.), OKO KIAMEHTBT € NPOMEHWN TenepoHHMS CH
Homep, 6e3 fa e ysegomun 3a Tosa baxkaTa unm ako kaneHTLT e cMerun
MOBMIHMS OnepaTop KATO € 3Qanasun HOMEePd, HO MbPBOHAYQMHMAT
MobureH onepaTop He OKA3BA CbAEMCTBME 30 MPABMIHOTO HACOYBAHE HA
cbobLyeHneTo.

279. KnueHTsT MMa npaeo aa 3aseu oTkas oT yenyra Ha tenedon 0700
1000 (3a aboHatv Ha Vivacom ) / 17 21 (3a aboHam Ha Al u Telenor)
WIK Ypes MMCMEHO 3aseneHune, nopgapeHo B opuc Ha barkara

280. lMocouenust 8 Mckaneto-gorosop u/mnn apyr dopmynsp aapec 3a
kopecnoHgeHuns Ha KnveHta we ce cuuta 30 agpec  3d
KOpecnoHaeHums, Ha Koito bankata we uanpawa scuuku npepsuaeHH B
Hactoswute O6WM  ycnosus  yBegoMneHWs, CbobLieHMs M ppym
pokyMeHTW. B cnyyait ye Knuentst e npomennn appeca cu 6es pa
yBE[OMM CBOEBpEMeHHO nucMmeHo Bbankara 3a TouHus cu HOB agpec 3a

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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KOPECMOHAEHLMS, BCUYKM YBEAOMNEHUS 1 CbobLLeHMs Ha cTapus i appec
e Ce CYUTAT 30 BASIMAHO NOMyYEHW C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, nowaTta MauM Apyr BPBYWTEN, Y€ QppecaTsT He e
HOMepeH Ha nocoveHus appec. [lpu npoMsHa HA aapeca Ha
ynpasnenne Ha bawkarta, nocover B Tean Ob6wu ycnosus, Knuenst ce
CYMTO 30 YBE[OMEH 30 HOBMS /1 GAPEC HA YNPABNEHWE OT [ATATA HA
069BABAHETO HO MPOMSHOTA B ENEKTPOHHMS THPOBCKM PETUCTBP KbM
AreHuus no BNUCBAHMATA, KOWTO € NyBnmnyeH.

281. KnuentsT ce sambmxasa Aa ysepomssa HesabaeHo bakata 3a
HOACTBMWMM NPOMEHM B MbPBOHAYQNHO MOMbAHEHHUTE AAHHW B MckaHeTo-
poroeop. B npotuseH cnyyan, Bcuuku yBeROMIEHMS M AP., U3NPATEHM OT
Bankata Ha appec, nocoyeH B MckaHeTo-poroeop, ce cuutaT 3a
HOANEXHO BPbYEHM C M3NPALLAHE HA QRPECa.

282. OduuManHuaT e3nk 30 KOPeCroHAeHUHs e GbArapCKMsT.

XIil. 3AlULNTHU MEPKM NPU NPEOOCTABSAHE U MON3BAHE
HA MNATEXXHU YCNYTU

283. KnueHtst cnepsa aa eb3pasu npea bankata cpewy Hepaspeluetu
M HeToyHo wmsmbaHenn MO, 6es HeocHoaTenHo 3abasHe, HO He Mo-
kbcHO oT 13 MecelLia OT AATATA HA 3AFBLMXKABAHE HA cMeTKaTa My. [lpu
0TKa3 OT CTpaHa Ha baHkata unu Mpu HeyROBNETBOPEHOCT OT peLUEHNETO
#, KnueHTsT MoxXe fa npeTeHAMPA BPBLUAHE HA CYMW OT HEpa3peLLeHMUTe
WM HETOYHO M3MBAHEHMTE onepaunn nped [loMMpPUTENHATA KOMUCHS MO
un. 298 no-pony, npen APYTa MOMMPMTENHA WHCTUTYLMS, CbA MM
apb1TPaxX B paMK1TE Ha OBLUMTE 30KOHOBM AABHOCTHM CPOKOBE.

284. B cnyyain 4e 1O e Hepaspewena, bankata Ha nnateua
Bb3cTaHOBABA Ha Knuenta cromHocTta  Ha  Hepaspewenata 1O
He3a6QBHO M BbB BCEKM CAyYad HE MO-KbCHO OT KPAs HA CRepBaLms
paboTeH feH cnep nonyyasaHe HA ysepoMneHue 3a Hepaspeluera 10O,
ocBeH Korato baHkata MMa OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBegomsBa CbOTBETHUTE KOMMNETEHTHW OPTraHM 3a ToBA. Banbopst
HO 30BEPSBAHE HA MAATEXHATA CMETKA HA MAATeLd € He MO-KbCHO OT
AOTATA, HA KOATO CMeTKata e 6una 3aABMKEeHa CbC CyMaTd Ha
HEepPA3pPELLEHATA NNATEXHA ONepaLus.

285. Pasnopepbute Ha un. 283 u un. 284 He ce npunarar u
KnueHTsT noHacs sarybute, CBBP3AHM C BCMYKM HEPA3PELLEHW MAATEXHM
ONepauumu, NPOUSTUYALLM OT W3MON3BAHETO HA M3rybeH, OTKPaRHAT Mnu
HE3OKOHHO MPMCBOEH MNATEXEH WHCTPYMEHT O MAKCUMANEH pasmep OT
100 nesa.

286. KnueHtsT noHacs scuuku sarybu, cebpaanu ¢ Hepaspewenn MO,
QKO M € MPUYUHUI YPe3 M3MAMA MU C HEU3MBIHEHMETO HA E[HO MK
noBeye OT 3aABKEHMUITA i MO 4. 239 no-rope yMULINEHO MM NOPAAM
rpyb6a  HebpexHoct. B tesu cnysam Knuentst nowacs epepute
HE30BMCMMO OT PASMEPA UM.

287. Cnen MoMeHTO HO yBefoMsiBaHe no pead Ha uwn. 250 no-rope,
KnueHTbT He MOHACS HMKOKBM WMYLLECTBEHW BPEAM, MPOUITUYALLM OT
NAGTEXHWM HAPEXAaHMs, ussbpweHn npes Pandansen OHIAMH, c
M3KIoYEHUE Ha cnyyauTe, korato KnueHTsT e gerctean ypes uamama.
288. baHkata Ha niaTeLA HOCKM OTTOBOPHOCT MPER HETO 30 TOYHOTO
usnbaHeHne Ha [10O, korato NMAATEXHOTO HApPEXAaHe e NMOJAAEHO OT
nnateya. B cnysain ye Bbawkata Ha nnareua pokaxe, we Bankara Ha
nonyyarens e noayyuna cymara no O & cpokoeete no 4n.33. —un. 35.,
cnef MOMEHTO HO MONYYABOHE HA MIATEXHOTO HAPEXAAHE OT Mnateua,
BaHkata Ha nonyyatens HOCKU OTTOBOPHOCT 30 TOYHOTO M3MbIHEHWE HA
no.

289. Korato baHkara e B ponsta cu Ha baHka Ha nnateua u Hocu
OTroBOpHOCT Mo un. 288, cBoeBpeMeHHO Bb3CTAHOBSBA HA MaATeLq
CyMOTO HO  HEU3MBIHEHATA WM HETOYHO M3MBIHEHATA  MIATEXHA
orepauus M, KOrATO € MPUIOXKMMO, Bb3CTOHOBSBA  3CABIKEHATA
MNATEeXHO CMETKA B ChCTOSHMETO, B KOeTo Ta 6u ce HamuMpana npeau
M3MbIHEHMETO HA HeTo4YHO M3mbnHeHata 0.

290. Korato baHkata e B ponsta cu Ha baxka Ha nonyyatens u Hocu
OTroBOPHOCT Mo 4. 288, He3abasBHO OCUrypsBa HA PA3NONOXeHWe Ha
nosy4aTens CyMaTa Mo MIATEXHATA ONepauus U, KOraTo € MPMNOXMMO,
3aBEPSBA MIATEXHATA CMETKA HA MONMYYATENs CbC CbOTBETHATA CyMA.
291. Korato nnatexHo HApexpaHe e MOAGAEHO OT MIM  uYpes
nonyyatens, baHkata Ha nonyyatens HoCK OTTOBOPHOCT Npef noayyatens
30 TOYHOTO MPEACBAHE HA MNATEXHOTO Hapexpaawe Ha baxkata Ha
naaTeya B CbOTBETCTBUE C  YC/IOBMSTA, MOCOYEHM B  MIATEXHOTO
HOpeXAaHe 30 AWpeKTeH AeBUT M B CLOTBETCTBME C MPUIOXMMMUTE
KPOWHM CcpokoBe Ha cuctemmte 3a cetbimeHt. Korato bankata e 8
ponsta cu Ha banka Ha nonyuarens M HOCK OTTOBOPHOCT MO TO3W 4neH
He3a6aBHO NPEeRaBa CLOTBETHOTO NAATEXHO HApexAaHe Ha baxkara Ha
nnareua.

292. BaHkaTta Ha nonyyaTens HOCK OTTOBOPHOCT MPER MOJy4YaTens ako
HE M3MbIHM MIATEXHATA OnepaLus B cpokoeete no 4. 37 W ocurypsisa
HQ PA3MONOXEHWE HA MONYYATENs CyMdTd MO MAATEXHATA Onepavuus
He3abaBHO Cnea KATO € y3HANa, Ye cMeTKaTa i e buna sasepena.

293. B cnyyai Ha HeusmbnHeHa uau HeTouHo MambaHeHa 1O, 3a kosto
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Batkata Ha nonyyatens He Hocu otroopHocT mo Yn. 291 u un. 292,
BaHkata Ha nnateua HOCM OTTOBOPHOCT Mpep MAATeLd W Bb3CTAHOBSBA
Ha nnateya 6es HeocHoBaTENHO 3a6ABIHE CYMATA HA HEW3MbAHEHATA
MM HETOYHO M3MBIHEHATA MIATEXHA OMepauus, KAKTO W CyMuTe,
HEOOXOAMMM 30 MPUMBEXAAHE HA MAGTEXHATA CMETKA B CbCTOSHMETO, B
KoeTo 61 ce HOMMPANa NPeau M3MLIHEHMETO HO HETOYHO W3MbAHEHATd
MNAATEXHA onepaums.

294. B cny4oi HO HeU3MbAHEHA MAM HETOYHO M3MbIHEHA MNATEXHA
ornepaums, HapeaeHa ot nonysarens, BaHkata Ha nonysatens npu
MOWUCKBAHE MPEANPUEMA AEACTBUS B PAMKMTE HO ABKMMATA FPUXA 30
NPOCNEAsBAHE HO MIATEXHATA OMepauMs M yBEAOMSBA MOAyyaTens 3a
pesynTata 6es 3annallaHe HA TAKCH OT NOfyYaTens.

295. B cayyait Ha wmsnmbaHenne Ha O cxe 3abaea, 6aHkata Ha
nonyyaTens, NpM MOMCKBOHE OT CTPAHA Ha 6aHKATa Ha nnaTeug,
AEMCTBALY, OT MMETO HA MAATeLq, 30BEpPsBA MIATEXHATA CMeTKA Ha
nony4aTens ¢ BAnboOp He MO-KbCHO OT [ATATA, HA KOSTO cMeTKaTa 6w
6una sasepera, ako MO e 6una usmbnHeHa bes sabasa.

296. KnueHTbT MOXe [a Bb3PA3X CPELLy 30ABKABAHE HO CMETKATA My
u pa noucka baHkata Aa My Bb3CTAHOBM LSNATA CyMa, C KOSTO CMETKATA
My e 6Mna 30mbIXeHa, B CPOK OT MEeTAECeT M LIeCT {HW OT AATATA HA
sapbmxasaHe, ako 1O e HapeaeHa oT AW ypes nonyyatens M npu
CMO3BAHE HA CNEAHMTE YCTIOBMS:

296.1. KbM MOMEHTO HO [ABAHE HO paspelueHne 3a uambiHeHue Ha MO
HE € NOCOYeHA HEMHATA TOYHA CTOMHOCT; U

296.2. cronroctta Ha [1O  Hapgeuwasa oyakeaHaTa OT  naareua
CTOAHOCT C OMeA HA HEroBWUTE NPEeAXOAHM Pa3xoau 3a nopobHu
onepaumu.

296.3. Knuentst npeactaes  Ha bankara  pokasarenctea OTHOCHO
HanUuMeTo Ha ycnoeusta no un. 296.1 1 un.296.2.

297. KnueHTsT HAMG NpaBO HA Bb3CTAHOBABAHE Mo wn. 296, ako e pan
CbIACHETO c1 U e 61n MHPOPMMPAH 30 MPEACTOSLIOTO 3AABIKABAHE HA
CMETKATA MOHe ABOAECET M OCEM [HW MPEAM 3QABMKABAHE HA CMETKATA.

298. B cpok po 10 pabotHu aHu ot nonyyasaHe Ha uckaxeto, baxkara
Bb3ctaHoBsea Ha Knuenta wusnata cyma wa O wam  otkasea
Bb3CTOHOBSBAHETO M, KATO MOCOYBO OCHOBOHMATA 3a OTKa3. Ako He
npMeMa OCHOBAHMSTA 30  OTKA3d, MNAATEUBT MOXe Ad  HANpaeu
Bb3paxeHue nped [OMMPUTENHATO KOMMCHUS 30 MAATEXHM CNOPOBE WK
KOMMNETEHTHMS BBATaPCKM ChA.

299. B cnyyaute Ha un. 296.2 KnueHTsT He MOXe A Ce MO30BABA HA
NPMYUHM, CBBP3CAHW C M3BbPLUEHO OBMSHA HO BAMYTA, OKO € MPUIOXeH
obmeHeH Kypc, yrosopeH ¢ bankara.

Xlil. CPOK HA OOrOBOPA 3A CMETKA. NPEKPATSIBAHE

300. [osopu, kacaelyn OTKPMBAHE WU BOJEHE HA MIATEXHU CMETKM, 1
APYTM [OTOBOPHM, KACOELWM MPEfOCTaBEHUTE MNATEXHM YCAyrM, ce
CK/IIOYBAT 30 HEOMpPEeAeneH CPok.

301. [osopw, kacaelun OTKPUBAHE M BOAEHE HA MAATEXHWU CMETKM, M
APY™ AOTOBOPM, KACAELM MPEROCTABEHUTE MACTEXHWU YCNymM, ce
NPeKpaTiBaT M CMETKMTE, OTKPUTM Bb3 ocHoBa Ha To3u [orosop ce
3aKpHBAT:

301.1. no B3aMMHO MUCMEHO CbINACKE HA CTPAHMUTE

301.2. epHoctpanHo ot Knuewta ¢ epHOMeceyHO  MUCMEHO
npeaunssect1e, B cnyyai e KnueHTsT Hama sapbiaxerus kbM bankata kem
MOMEHTA HO M3TUYAHE HA CPOKA HA MPEeAN3BECTMETO.

301.3. epHoctpaHHo ot baHkaTa ¢ AByMeceYHO NMUCMEHO Mpean3BecTHe.
302. Tlpu npekpatseaHe Ha [Horoeopa  Knuewtst  sannawa
HauucnaeaHuTe nepuoanyHo no Lorosopa TaKCK 3a MAATEXHM ycnyru
NPONOPLMOHANHO HA M3TEKUs nepuos Ha penctsne Ha [orosopa. Ako
TOKMBO TAKCM €A MAGTEHUM CQBOHCOBO, Te Ce  Bb3CTAHOBSBAT
NPONOPLUMOHANHO HA CPOKA HA MPEKPATSBAHETO.

303. TMpu npekpatssare Ha Horosopa KnueHTst He sannawa Takcw
WIM HEYCTOMKM 30 MPEeKPATSBAHETO aKO ca u3teknu 6 Meceua of
cknoysaHeTo Ha [orosopa.

304. Yn. 300 - 302 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpatseaHe Ha MckaHeTto-gorosop 3a oTkpueaHe K
obcnyxsaHe Ha BAHKOBO CMETKO M NPERoOCTaBsHE HA BAHKOBM YCnyru w
APYTM ROTOBOPM, KACUELWM NPEeROCTABEHUTE MIATEXHW YCAYyrW, NOPAAM
HEM3MbAHEHME HO 3aABIKEHUE HA eAHA OT CTPAHUTE.

XIV.MNPEXBBLPNAHE HA MNATEXXHA CMETKA

305. bankata npepocTaBs  ycnyra Mo MPExBbpSHE HA  MNATEXHA
cmeTka. B kavecteoto cu Ha [Npremaly, AOCTABYMK HO NAATEXHW ycnyrw,
Mo CMMCHIA HA 3AKOHA 30 MAATEXHWUTE YCIAYTM M MACTEXHMTE CUCTEMM
(3MYNC), bankata 3anoysa npouesypata nNo  NPexebprisHe  HA
nnaTexHa cMmetka, no uckaHe Ha Knuenta unu  cbpedctsa  3a
npexebpnsHeTo kato [pexebpAsly AOCTABYMK HO MNATEXHM YCAYrW cnep
KaTo e nonyuuna nucmeHo paspewenne ot Knuenta no obpaseu. B
CNy4al Ye MMa ABOMO WM MOBEYE TUTYNSPM HA CMETKATa, MckaHe/
pa3peLUEHHEe Ce MOMYyHaBA OT BCEKU EAWH OT TAX.
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306. KnueHTsT MOXe AA MPexebpiu OT M KbM CMETKA OTKPUTA Npu
BaHkaTa M3MbAHEHMETO MO ChLLECTBYBALIM HAPEXAAHMS 30 MEPMOANYHM
MNPEeBOAM, CbINACHS 3Q AMPEKTHM AEOWUTH, HAPEXAAHMS 3Q KPEQMTHM
NPEeBOAM M BXOASLM KPEOMTHU MPEBOAM, KAKTO M AQ  MPEXBbp/u
MOJIOXKMTENHOTO CA/AO, AKO MMA TAKOBA OT €AHATA CMETKA KbM ApYyraTta
¢ unn 6es 3aKpUBAHE HO MPEANLLHATA NNATEXHA CMeTKA. .
307. Yeayrata no npexsbpnisHe ce  MPEeAOCTOBS  CAMO,
MIATEXHUTE CMETKM CA BOAEHM B €IHA M ChLLA BANYTA..

308. C paspewenneto/ nckaneto no 4n.305 KnuenTst gasa cvracue:
308.1. 30 usmbiHeHue or cTpaHa Ha [lpexsbprswms AOCTABYMK HA
MIATEXHM YTy HO BCAKO €[HO AEACTBME B MPOLIECA MO MPEXBbpIsHe
HQ NAATEXHA CMeTKA:

308.1.1.B cpok pea paboTHW AHM cnep NOMyYaBaHe HA PA3PELLEHUETO
Mp1eMalLMsT JOCTABYMK HO MAATEXHU yCryru usnckea oT [Tpexsbprsius
AOCTABYMK HA MAATEXHM YCYIH:

308.1.1.1.0a npepoctaem B cpok oT net paboTHu AHU:

- CnMCbK HO  CHLIECTBYBALUMTE MEPUONMYHM MPEBOAM M  HOSMYHATA
MHPOPMALMS 30 CHINACHSTA 30 AUPEKTHU AebUTH;

- Mubopmaums 3a  BxopsliMTE NEPUOAMYHM  KPEMTHA NPEBOAM M
CBINACKATA 30 AUPEKTHU AEBUTH, KOMTO Ce CbXPaHABAT OT MonyyaTens,
M3BBPLUEHM MO NIATEXHATA CMETKA 30 npeaxopHuTe 13 Meceua;
308.1.1.2.0a npeycraHosu:

- MpuemaHeTo Ha AMPEKTHM AEBUTU M BXOASLIM KPEAWTHU MPEBOAW OT
[ATATA MOCOYEHT B PA3PELLEHUETO;

- [la cnipe M3MbHEHMETO HO HAPEXAAHMATA 3a MEPMOAMYHU MPEBOAU OT
AATATA, MOCOYEHA B PA3PELLEHUETO;

308.1.1.3.0a npexebpau MONOXWTENHOTO CANAO, AKO WMA TAKOBA MO
MNAATEXHATA CMETKA, OTKPMTA MK BOAeHA OT [TpueMalumsT AOCTABYUK HA
NAATEXHK YCTYTH;

308.1.1.4.B cnyyait ye HaMa HenoraceHu 3afbmkeHus kbm barkara, aa
3aKpHe MAATEXHATA CMETKA HA MOCOYEHATa AATA;

308.2. 3a wusnbnHeHue ot crpaHa Ha [lpueMawms FoCTaBYMK Ha
MIATEXHM YCIyrM HO BCAKO €[HO AEMCTBME B MPOLIECA MO MPEXBbpIsHe
HO MNOTEXHA CMETKA;

308.2.1.B cpok ot ner pabotHu fHM crief MONy4aBaHE HA MOMCKAHATA
no un.308.1.1. undopmaums, [pueMalumMsT AOCTABYMK M3MBAHSABA
CrefHnTe fencTBMS:

308.2.1.1.Cvcras  nomckanute ot  KnueHta  Hapexaauus — 3a
nepuoaMYeH MPEeBOS W M  M3MbAHSBA OT [ATATA, MOCOYEHA B
paspeLLeHHETo;

308.2.2.1.2 Msebpwsa Heob6XxOAMMATA MOArOTOBKA 30 MPUEMAHe Ha
BMPEKTHM BeBMTM M T NpUEMa OT [ATATA, NOCOYEHA B PA3PELLEHUETO;
308.2.1.3.B cnyuait ye KnueHtsT He e u3bpan nuyHo fa npegoctasu
ACHHWTE HA MAATEXHATA CM CMETKA HA MOCOYEHMTE B PA3PELLEHWETO
nnatuy, MNpueMalLmsT JOCTABYMK HA MNATEXHM YCNYTM NPM HANWYUE HA
HEOOXOAMMATA MHPOPMALMS YBEAOMSBA MOCONEHWTE B PA3PELUEHMETO
MAATUM, KOMTO W3BLPLUBAT BXOASLUM MEPUOAMYHM KPEAMTHM MPEBOAM 3a
AGHHMTE HO MIATEXHATO CMeTKA, M MM  M3npawa Komue of
MPEfOCTABEHOTO PA3PELLEHME;

308.2.1.4. B cnyyait ye KnueHtst He e usbpan nuuHo aa npegoctas
ACHHWTE HA MAATEXHATA CM CMETKA HA MOCOYEHMTE B PA3PELLEHWETO
MoMy4aTenu Ha cpeactsd, [pUEMALLMST HOCTABYMK HA MAATEXHM YCAyrH
NPU HaNWYMe HA HEOBXORMMATA MHGOPMALMS YBEROMSBA MOCOYEHMUTE B
PA3peLIeHHeTO MONyYaTenM HA CPeacTsa No AMPEKTHU aebutn 3a
AGHHMTE HO MIATEXHATO CMeTKA, M MM  M3npawa Konmue of
NPEeAOCTABEHOTO PA3PELLEHNE;

308.3.KnneHTsT MoXe Ad MOCOYM KOM KOHKPETHM BXOAALUM KPEAMTHM
NPeBOAM, HOPEXAAHUS 30 NEPUOANYHM NPEBOAM U CHINACHS 30 AMPEKTHMU
Rebuti Tpabea Aa ce NpexebpnsT;

309. B cnysat Ha nonecenn ot Knuenta duHarcosu 3arybum,
MPOM3TUYALLM NPSKO OT HECNA3BAHE HA 3AABMXEHMATa Ha Apyra 6aHka,
B KayecTeoTo M Ha [Mpuemawy unu Npexebprsiy AOCTABYMK HA MNATEXHM
YCnyrM, , MPETEHUMMTE 30 BPEAM CE OTMPOBAT AUPEKTHO KbM APYrata
6aHKa, KaTo BL3CTAHOBABAHETO UM ce Abmku Ha Knuenta HesabaeHo.
310. B cnyyan Ha cnopose, Bb3HMKHQNM MO MoBOJ YCMyratd Mo
Npexsbp/sSHe HA NAATEXHA cMeTka baHkaTa ce npomsHacs u ysegomssa
MUCMEHO KNUEHTA 30 PELLEHMETO CH MO BCSKO MOCTBMMNO Bb3PXKEHUE B
15-pHeBeH cpok or nopasaeto My. Ako bankata He ce npousHece B
TOPENOCOYEHUs CPOK, KOKTO W KOTATO PELIEHMETO He YROBETBOPSBA
K/MEHTO, CrIOpsT MOXe A4 Obae OTHECEH 30 PA3MEXpaHe OT
MomupuTEnHATA KOMMCHS 30 NIATEXHM criopose kb Komucus 3a sawmra
HO notpebutennre, KAToO OPraH 30 QNTEPHATMBHO PA3PELLABAHE HA
cropose.

KoraTto

XV. UBMEHEHME HA OBLUUTE YCJIOBUA

311. BbaHkata Moxe no Bcsko BpemMe AA M3MEHS MAM AOMbABA
Hactoswute O6wm ycnoeus, MckaHeTo-goroBop W ApyM AOroBOpH,
KACOelM NPefoCTaBEHUTE MIATEXHM yciymM, kato ysegomn Knuenta
HOW-MONKO ABA MecCeud MPeAu AATATA HA BIM3AHE B CMNA HA TAKA
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MSMEHEHWTE MM [OMbIHEHM YCNOBMs. YBefOMNEHUETO Moxe aa bbpe
M3NPATEHO MO MOWATA, YPEe3 M3BNEYEHMETO OT CMeTKaTd MM uYpes
uHTepHeT cainta Ha bankarta, no npeuexka Ha bawkara.

312. KnuenTsT e ce cmsta 3a o6BbpsaH OT NpOMEHMTE HA Tesn
O6uwy  ycnoems, MckaHeTo-aoroBop M ApyrM  AOTOBOPM, KacaeLyu
NPeAoCTaBEHUTE MAATEXHW YCryrW, ocseH ako ysepomu baukara, B8
ncmeHa $opMa, Ye He Npuema Tesu MPOMeHM, MPean AATATA, HA KOSTO
npomenute Bausat B cuna. B tosn cnywan Knuewtst mma npaso aa
npekpatM MckaHeTo-norosop npeau AATATA HA BAM3AHE B CMAA HA
NPEANAraHUTE UIMEHEHMS.

313. B cnyvan ye KnueHTsT He 3asBi B MUCMeH BMA, Ye He npuema
TE3U MPOMEHH, CHLUMTE CE CYUTAT 30 BNE3NM B CMNA CMPAMO Hero.
Knuentst uma npaso ga npekpatu [orosopa npean Aartata, Ha KosTo €
NpeanoxXeHo NpoMeHuTe A BAS3AT B cuna, 6es Aa HOCK OTTOBOPHOCT 3a
pasHockM M obesiueteHms.

314. Korato Bankara paswwupssa obxsata Ha ycayrute, KOUTO
Morat aa ce wmsnonseat ot Knuenta ce cumta, ye Knuewtst e pan
ChIACHE 30 TOBA, KOMATO KO € HEOBXOAMMO 3a8BM YCNyraTa B odpuc Ha
BaHkata unm ypes TexHMyeckM cpeacTea 30 KOMYHMKALMS, KAKTO W KATO
M3MON3BO HOBATA YCMYrd 3d MbPBM MbT, KATO B TE3U Cy4aM He ce
npunara cpokst no 4n.311.

XVI. OPYTU YCNOBUSA

315. 3a Heypepenute B Hactoswmte Obwm ycnosus u Mckareto-
porosop BbApPOcM ce npunarat npasunata  Ha  Visa/Mastercard,
pasnopepbute Ha 3akoHA 30 MNATEXHWUTE YCYIM M MIATEXHWTE
cuctemn, Hapep6a Ne3 Ha BHB 3a ycnoeusta 1 peaa 3a otkpueare Ha
MAATEXHM CMETKM, 30 M3MbJHEHWE HA MNATEXHM ONEpauMU M 3a
M3NON3BAHE HA MNATEXHU MHCTPYMEHTH, 30KOH 3a  KPeAuTHUTE
MHCTUTYLMU M BCMYKM APYTM OTHOCMMM Pa3snopenbu Ha AefcTBaLoTo
6bArapcko 30KOHOAATENCTBO.

316. Bcuuku criopose BbB Bpb3KA C TbAKYBAHE M M3MbAHEHWE HA
DNorosop u Hactoswmte OB6LWM ycnoBus,ce pPelaBaT CbC ChBMECTHM
YCUnMs OT fiBeTe CTPAHM, O MPU HEMOCTMIOHE HA ChIACKE, CMOPLT ce
otHacs Ao [lomupuTtenHata KOMMCMS 3Q MAATEXHW CMOPOBE MM
CbOTBETHMS KOMMNETEHTEH Cb.

317. C nopnuceare Ha [orosopa u Hactoswmre Obwu ycnosms,
Knuentst geknapupa, ve bavkarta My e npepocTasuna npeABapUTENHO B
ROCTATBYEH CPOK NpeAW NOAMMCBAHETO npoekTa Ha Tesn Obuww ycnosus
n KnueHTbT ce e 3anosHan ¢ Tax, BKMIOYUTENHO C LSNATA ChEbPXALLA CE B
O6wwmte ycnosus npeasaputenHa uHpopmaums, usmckyema no 4n.60 Ha
3nyrc.

318. Hacroswmre O6wm ycnosmus BaM3aT B cUna OT AATATA  HA
noanuceare Ha Ldoroeopa ot Aeete cTpaHy.

319. BbB BPb3KA C M3UCKBAHMATA 30 3ALMTA HA JIMYHMTE [AHHM, MPK
BCTbMBOHE B [e€NOBM OTHOLWEHMS DaHKata npepoctaes Ha  KAMeHTa
Qopmynsp-uidopmauus 30 06paboTBaHE M 3ALUMTA HA TUYHM AAHHM.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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